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3apeructpupoBano B Muntocte Poccun 19 nrona 2019 r. N 54961

®EOEPAJIbHOE ATEHTCTBO MO AENAM HALMOHAIIbHOCTEMN

NMPUKA3
oT 15 anpens 2019 r. N 42

Ob YTBEPXAEHUN AODMUHUCTPATUBHOIO PEMNMAMEHTA
NMPEAOCTABJIEHUA ®EOEPAJIbHbIM ATEHTCTBOM NO OENAM
HALUMOHAJIbHOCTEU TOCYOAPCTBEHHOM YCITYTU NO OLEHKE KAYECTBA
OKA3AHUA COUMANIBHO OPUEHTUPOBAHHOU HEKOMMEPYECKOW
OPIrAHN3ALMEN OBLLECTBEHHO MNMOJIE3HbLIX YCIYT

B coorBercTBuM ¢ nmyHkToM 2.1 crateu 31.4 @enepanbHoro 3akoHa ot 12 suBaps 1996 r. N 7-@3
"O nexommepueckux opranmzainusax” (CoOpanue 3akoHomatenbcTBa Poccuiickoit @enepanuu, 1996, N
3, cT. 145; 1998, N 48, ct. 5849; 1999, N 28, ct. 3473; 2002, N 12, ct. 1093, N 52, ct. 5141; 2003, N
52, ct. 5031; 2006, N 3, ct. 282, N 6, ct. 636, N 45, c1. 4627; 2007, N 1, c1. 37, N 1, ct. 39, N 10, cT.
1151, N 22, c1. 2562, N 22, c1. 2563, N 27, ct. 3213, N 30, c1. 3753, N 30, c1. 3799, N 48, cT. 5814, N
49, ct. 6039, N 49, ct. 6047, N 49, ct. 6061, N 49, ct. 6078; 2008, N 20, cT. 2253, N 30, cT. 3604, N 30,
ct. 3616, N 30, ct. 3617; 2009, N 23, ct. 2762, N 29, ct. 3582, N 29, ct. 3607; 2010, N 15, ct. 1736, N
19, ct. 2291, N 21, ct. 2526, N 30, ct. 3995; 2011, N 1, cT. 49, N 23, c1. 3264, N 29, cT. 4291, N 30, cT.
4568, N 30, ct. 4587, N 30, ct. 4590, N 45, ct. 6321, N 47, cT. 6607; 2012, N 30, cT. 4172, N 31, cT.
4323, N 43, ct. 5787, N 53, ct. 7650; 2013, N 7, ct1. 609, N 27, ct1. 3464, N 27, cT. 3477, N 44, ct. 5630,
N 52, ct. 6961, N 52, ct. 6978; 2014, N 8, ct. 738, N 14, ct. 1531, N 23, cT. 2932, N 30, ct1. 4237, N
42, cT. 5611, N 45, cT. 6139, N 48, cT. 6639, N 52, c1. 7551; 2015, N 1, c1. 58, N 10, cT. 1413, N 14, cT.
2020, N 18, ct. 2618, N 29, ct. 4351, N 48, cT. 6707, N 48, cT. 6724; 2016, N 1, cT. 56, N 5, cT. 559, N
11, ct. 1494, N 14, ct. 1912, N 22, cT. 3097, N 23, cT. 3303, N 27, cT. 4169, N 27, cT. 4219, N 27, cr.
4220, N 27, ct. 4305, N 52, ct. 7498; 2017, N 24, ct. 3482, N 47, ct. 6846; 2018, N 1, c1. 90, N 7, cT.
975, N 27, ct. 3947, N 31, cr. 4849), ®enepanbubiM 3akoHoM oT 27 utonsg 2010 r. N 210-d3 "O6
OpraHM3allii  MPEJOCTAaBIEHUS TOCYJApCTBEHHBIX M  MyHUIUNaibHbIX  ycruyr"  (Cobpanue
3akoHonarenscTBa Poccuiickoit @enepaunn, 2010, N 31, ct. 4179; 2011, N 15, ct. 2038, N 27, cr.
3873, N 27, ct. 3880, N 29, ct1. 4291, N 30, ct. 4587, N 49, cT. 7061; 2012, N 31, ct1. 4322; 2013, N 14,
cT. 1651, N 27, ct. 3477, N 27, ct. 3480, N 30, ct. 4084, N 51, ct. 6679, N 52, ct. 6952, N 52, c1. 6961,
N 52, ct. 7009; 2014, N 26, ct. 3366, N 30, cT. 4264, N 49, ct. 6928; 2015, N 1, c1. 67, N 1, cT. 72, N
10, ct. 1393, N 29, ct. 4342, N 29, c1. 4376; 2016, N 7, cT. 916, N 27, cT1. 4293, N 27, c1. 4294; 2017, N
1, ct. 12, N 50, ct. 7555; 2017, N 31, ct. 4785; 2018, N 1, cT. 63, N 9, cT. 1283, N 17, cT1. 2427, N 18,
cT. 2557, N 24, cr. 3413, N 27, cr. 3954, N 30, ct. 4539, N 31, cr. 4858; OdunmanbHbIit
WHTEpHET-IOpTad mpaBoBod uH(opmamuu  http:/ www.pravo.gov.ru, 01.04.2019), IIpaBunamu
pa3pabOTKH W YTBEPXKIACHUS AAMHUHUCTPATHBHBIX PETJIAMEHTOB MPEIOCTABIEHUS TOCYIapCTBEHHBIX
YCIyT, YTBEPAKIAEHHBIX mocTaHoBieHueM [IpaBurtensctBa Poccuiickoit @enepanun ot 16 mas 2011 r. N
373 "O pa3paboTke U YTBEPXKICHWU aAJMUHHUCTPATUBHBIX PErVIAMEHTOB  OCYIICCTBIICHHS
rOCy/IapCTBEHHOTO0 KOHTposid (Hax30pa) M aJMUHHCTPATUBHBIX PpEriaMEHTOB MPEIOCTaBIICHUS
rocynapctBeHHbIX yciyr" (CoOpanme 3akoHomarenbcTBa Poccuiickoit denepanuu, 2011, N 22, cr.
3169, N 35, ct. 5092; 2012, N 28, ct. 3908, N 36, ct. 4903, N 50, ct. 7070, N 52, cT. 7507; 2014, N 5,
ct. 506; 2017, N 44, ct. 6523; 2018, N 6, cT. 880, N 25, c1. 3696, N 46, ct. 7050), mocTaHoBIECHUEM
[IpaBurensctBa Poccuiickoit @enepannn ot 26 sHBaps 2017 r. N 89 "O peectpe HEKOMMEpPYECKUX
OpraHm3aluii - ucnoJHuTeNed oO0mecTBeHHO Tmose3Hbix yeuayr" (CobpaHue 3aKOHOAATEILCTBA
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Poccwiickoit @eneparun, 2017, N 6, ct. 937, N 39, ct. 5710; 2018, N 5, cr. 770, N 50, ct. 7755)
MIPUKA3bIBAIO:

VYTBepauTh IpwIaraeMbll aJIMUHUCTPATUBHBIA periiaMeHT mpenocrasiieHus dDenepanbHbIM
areHTCTBOM II0 JIeJaM HalWMOHAJIBHOCTEW TIOCYJApPCTBEHHOM YCIYTH IO OLEHKE KadecTBa OKa3aHMs
COLIMAJIbHO OPUEHTUPOBAHHON HEKOMMEPUECKON OpraHu3anuei 00meCTBEHHO MOJIE3HbIX YCIYT.

PykoBoaurens
1.B.FAPUHOB

YTBepxkacH

npukazoM DenepanbHOro areHTCTBa
10 JIejIaM HaIlMOHAaJIbHOCTEU

ot 15.04.2019 N 42

AOMUHUCTPATUBHBLIA PEFMAMEHT
NMPEOOCTABJIEHUA ®EOEPAJIbHBIM ATEHTCTBOM NO OENAM
HALUMOHAJIbHOCTEU TOCYOAPCTBEHHOM YCITYTU NO OLEHKE KAYECTBA
OKA3AHUA COUMANIBHO OPUEHTUPOBAHHOU HEKOMMEPYECKOW
OPIrAHU3ALUMEN OBLLECTBEHHO MNMOJIE3HbLIX YCIYT

. Obwme nonoxeHun
MpeameT perynupoBaHUA agMUHUCTPATUBHOIO perrnamMeHTa

1. AAMMHUCTPATHBHBIM peErJaMeHT MpenocTaBieHus PenepasbHbBIM AareHTCTBOM M0  JiejaM
HallMOHAJIBHOCTEN TOCYJAapCTBEHHOM yCIyI'M IO OLICHKE KadecTBa OKa3aHUs  COLMUAJIbHO
OpPUEHTUPOBAHHON HEKOMMEpUYECKOW opraHu3anueil OoOIIEeCTBEHHO TNOJE3HBIX YCIyr (nanee -
AJMUHUCTPAaTUBHBIA PETJIAMEHT, ATN€HTCTBO, OPraHU3alMsl COOTBETCTBEHHO) YCTAHABIMBAET CPOKH U
[IOCJICZI0BATEIBHOCT  @JAMMHUCTPATUBHBIX  Ipouenyp  (JedcTBuil) AreHTcTBa B IIpenenax
YCTaHOBJICHHBIX HOPMATUBHBIMM NPAaBOBBIMU akTamMu Poccuiickoit @enepanny oaIHOMOYUH, OPAIOK U
CTaHJAapT MPEAOCTABICHUs T'OCYJIApCTBEHHOM YCIYTH IO OLICHKE KAayecTBA OKA3aHUs OpraHu3aluei
OOIIIECTBEHHO MOJIE3HBIX YCIyI, HalpaBJIEHHBIX HA Pa3BUTHUE MEXHALMOHAJIBHOIO COTPYIHUYECTBA,
COXpAaHEHME M 3alllUTy CaMOOBITHOCTH, KYJbTYpBI, $3bIKOB M Tpaauuuil HapoaoB Poccuiickoii
@enepaliv, COLMAIBHYIO M KyJbTYpPHYI aJanTallMil0 W MHTErpalyi0 MWIPAHTOB (Jaiee -
rocyJapCTBEHHAs yCIIyra).

AJIMUHHCTPATUBHBIA PETJIAMEHT TaKXE YCTAaHABIIUBACT MOPSIAOK B3aUMOJEHCTBUS CTPYKTYPHBIX
MoJpa3/ieIeHi1 ATEHTCTBA, MX JOJDKHOCTHBIX JIMI, a4 TaK)K€ B3aMMOJICUCTBUS ATEHTCTBA C HHBIMHU
OpraHamMu TOCYJIapCTBEHHON BJIACTM M OpraHaMM MECTHOI'O CaMOYMPABJICHUSA, YUYPESKIACHUSIMH U
OpraHu3aALMIMU IPU NPEJOCTABICHUHN I'OCY1apCTBEHHON YCIIYTH.

Kpyr 3asButenen

2. 3asgBUTENEM IpU MPEJOCTABICHHH TOCYAAPCTBEHHOW YCIYyTH SBISETCA OpraHU3alys,
OKas3bIBaIOLIAsl OIHY WM HECKOJIBKO OOLIECTBEHHO MOJIE3HBIX YCIYyT, HAIIPABICHHBIX Ha:
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OpraHu3alMl0 U TPOBEJEHHE KYyJIbTYPHO-MACCOBBIX MEPONPUATHH (JEKTOPUH, CEMHUHApHI,
(becTuBaIM, KyJIbTYpPHO-TIPOCBETUTEIBCKUE TPOEKTHI);

KOHCYJIbTUPOBAHUC MHUI'PAHTOB B LCIIAX COL[HaJIbHOﬁ u Ky.HBTypHOﬁ aganTalyi U MHTCrpauun 1
o0y4eHue pyccKOMY SI3bIKY;

ycIyru B cepe JOMOTHUTEIHHOTO 00pa30oBaHus, 00€CTICUNBAIONIUE PEIICHUE 3a/1a4 COXPAaHCHUS
W 3alIUThl CaMOOBITHOCTH, KYJBTYpbI, SI3BIKOB W Tpamulii HapojoB Poccuiickoit ®denepanuu
(03HAKOMIIEHHE TpaxIaH C KyJbTYpOoH U TPAJAMIUSAMH HAPOJOB, HACEISMIONIMX Poccuiickyro
denepannio);

OCYILIECTBIICHUE N3ATEIBCKON AEATEIbHOCTH;
MPOM3BOJICTBO M PACIIPOCTPAHEHHE TEIEIPOTPAMM;
MIPOM3BOJICTBO U PACIIPOCTPAHEHHUE PaTUOIIPOTPaMM;

IPOM3BOJICTBO U paclpoCTPaHEHHE  MY3bIKAJIbHBIX M KYJbTYPHO-IIPOCBETUTEIBCKUX
ayJIMOBU3YaJIbHBIX NIPOrPaMM;

OpraHU3aLMI0 YKCKYPCUOHHBIX IIPOrpamMM;
OKa3aHHe TYPUCTCKO-UH(POPMAIIMOHHBIX YCIYT.

Onenka KadecTBa OKa3aHWs OOIIECTBEHHO MOJE3HBIX YCIYT OCYIIECTBISIETCS ATEHTCTBOM B
OTHOIIIEHWU OpraHu3allii, OKa3bIBAIOILIEH O/IHY OOILIECTBEHHO MOJIE3HYIO0 YCIyry Ha TEppUTOpUU Oojee
M0JIOBUHBI cyObekTOB Poccuiickoit @enepanuu u (Win) nony4yuBield GUHAHCOBYIO MOAJIEPKKY 32 CUET
cpencTB deaepanbHOro Or0KeTa B CBS3U C OKa3aHUEM €10 OOIIECTBEHHO MOJIE3HBIX YCIIYT.

TpeboBaHuA Kk NopsAAKY MHOPMMPOBaAHUA O NPeAOCTaBIIEHUN
rocyaapcTBeHHOW yCrnyru

3. NUudopmupoBanue 1o BOIpocaM NpeoCcTaBIeHUsS TOCYJapCTBEHHOM YCIYTH OCYIIECTBIISIETCSA:

npu OOpalIeHUuH 3asBUTENS IS MOJYYEHUsS] TOCYAApCTBEHHOHM YCIIyTH, 32 KOHCYJbTAIMeH 1o
BOIPOCaM INPEIOCTABICHUS TOCYAAPCTBEHHOW YCIyTrH (JIMYHO, MUCbMEHHO, IMOCPEICTBOM JIEKTPOHHOM
MOYTBHI, 110 CIIPABOYHBIM TesedoHaM, TeaepoHamM-aBTonH(GopMaTopam (TIpH HATHYUH);

Ha MHPOPMAIIMOHHBIX CTEH/IaX B MECTaX MPEAOCTaBICHUS FOCYAAPCTBEHHON yCIyTH;

MyTeM  pa3MelIeHUs uHpOpMaIMK  HA  OQHUIHATHHOM caiite AreHTCTBa B
nH(pOpMaIMOHHO-TEIEKOMMYHUKAIMOHHON ceTtn "MuTepHeT" (manee - opuimanbHbId calT ATEHTCTBA,
cetb "MHTepHET" COOTBETCTBEHHO), B (elepanbHON ToCydapCTBEHHOW WH(GOPMAIMOHHON cHCTEME
"EnuHblii OpTan rocyJapCTBEHHBIX U MYHUIMNAIBHBIX yCIyr (pyHkuuil)" (www.gosuslugi.ru) (nanee
- Enunerit nopran).

He pomyckaercss oOTka3 B mpueMe 3ampoca W HUHBIX JOKYMEHTOB, HEOOXOJUMBIX JJIs
MIPEIOCTABIIEHUS TOCYTaPCTBEHHOMN YCIYTH, a TAKXKE OTKa3 B MPEOCTaBICHUH FOCYyAapCTBEHHON yCIyTn
B clyd4ae, €CJIM 3alpoc U JOKYMEHTbI, HEOOXOAUMBbIE sl IPEAOCTABICHHs TOCYAapCTBEHHON YCIyTH,
NOJaHbl B COOTBETCTBUM C HH(popMalMed O CpoKax M TMOpsAIKe NPeAOCTaBICHHs YCIYyTH,
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ony0iaukoBaHHOU Ha ExnHoM mopTaie.

4, I/IH(l)OpMaI_II/IH 10 BOIIpOCaM MpPEAOCTABIICHUA FOCYIL&pCTBCHHOfI YCIIyru BKIIFOYACT CICAYIOIIHC
CBCIACHUA:

nepeYeHb HOPMATHBHBIX MTPABOBBIX aKTOB, PETYJIHPYIOMIMX OTHOIICHUS, BOSHUKAIOIINE B CBS3H C
MPEJIOCTABIICHUEM TOCYJApCTBEHHOW YCIYTH, C YKa3aHUEM UX PEKBU3UTOB W HCTOYHUKOB
0UIINATBEHOTO OIYOIMKOBAHNUS,

KaTeropmuu 3aHBPITeJ'IeI>i, KOTOPBIM IIPEAOCTABIIACTCA T'OCYAAPCTBCHHAA YCIIYyTra;

HepeueHb JOKYMEHTOB, MPECTABISAEMbIX 3asBUTEICM IS MOJMYyYSHHUS! TOCYIApPCTBEHHON YCIIyTH,
TpeOOBaHMSs, PEABSIBISIEMbIC K 3TUM JOKYMEHTaM U UX 0(hOpMIICHHIO, BKIIFOYAsi 00pa3Iibl 3al0THECHHSI
($hopM TOKYMEHTOB;

CPOKH IPEeIOCTABIICHUS TOCYIapCTBEHHON YCIYTH;

HOPSIIOK U CIIOCOOBI MOJAauu JOKYMEHTOB, NPEICTaBISEMbIX 3asBUTEIEM s IOJIYy4YEeHHUs
rOCyJJapCTBEHHOH yCIyTH;

MOPSAIOK TOMy4YeHUsT HHGOPMAIIUU 3asgBUTEIIEM TI0 BOMIPOCAM MPEIOCTaBICHUSI TOCYAapCTBEHHON
YCIYTH, CBEACHUN O XOJE MPENOCTABIEHUS FOCYIAPCTBEHHON YCIYTH, B TOM YHUCJIE C UCHOJb30BAHUEM
Enunoro nopraia;

pe3yabTaThl TMPENOCTABJICHHUS TOCYJIAPCTBEHHOW YCIYIHM, MOPSIOK HAIpaBiICHUs JOKYMEHTA,
SBJIAIOILErOCs PE3yJIbTaTOM IIPEIOCTABIICHUS ITOCY IapPCTBEHHOM YCIIYTH;

MEpCUCHDb OCHOBaHUI IS OTKa3a B MpeaOCTaBJICHUN FOCY,I[&pCTBCHHOﬁ YCIIYyTH;

CBEJICHUSI O MecTe HaxoXAeHus (agpece), rpaduke paboThl, CIPABOYHBIX TejedoHax, ajapece
ounmansHoro caiira Arentcrsa B cetu "MHTepHeT", a TaKkKe JIEKTPOHHOHN TOYTHI;

MOPSIOK  TocyAcOHOTO (BHECYHeOHOr0) OOKaJIOBaHHS pEIIeHUd u JeicTBuil (0e3mericTBrs)
AFCHTCTBa, a TaKXE €10 JOJI?KHOCTHBIX JIMII;

uHas MHPOpMAaIMs O MOPSAIKE IPeIOCTaBICHUS TOCYJapCTBEHHOMN YCITyTH.

5. Nudopmanus o Mecte HaxoxaeHus (agpece), rpaduke padOTHI, CIPABOYHBIX TenedoHax U
azpece o(pUIMAIBHOTO caiiTa M NEKTPOHHOU MOYTHI ATEHTCTBA pa3MellaeTcs Ha OpHUIMaIbHOM CaiiTe
ArenrctBa B ceru "UHrepHer", B ¢enepanbHOM TOCYJapCTBEHHON WH(MOPMAIMOHHONW CHCTEME
"®enepanbHbIl peecTp roCyJapCTBEHHBIX U MYHMLIMNAJIBHBIX yciayr" (nanee - denepaibHblil peecTp),
Ha EmuHOM moprane, a Takke Ha WH)OPMAIMOHHBIX CTEHJAaX B MeECTaxX MPEJOCTaBICHUS
roCyJapCTBEHHOH yCIIyTH.

6. Ha odunmanbHoM caiite ArentctBa B cetd "MHTepHeT", HHOOPMALIMOHHBIX CTEHAAX B MECTax
MIPEJIOCTAaBIICHUS TOCYIaPCTBEHHBIX YCIYT B ATEHTCTBE pa3MelaeTcs cieayomas nHhopMarus:

AJIMUHUCTPAaTUBHBIN PETJIAMEHT € IPUIIOKEHUSAMU;

MepEeYEHb HOPMATUBHBIX MPABOBBIX AKTOB, PETYJUPYIOMIHNX OTHOIIEHHUS, BO3HUKAIOIINE B CBA3U C
MPEIOCTABIICHUEM TOCYJApCTBEHHOM YCIYyrHM, C YKa3aHHMEM UX pPEKBU3UTOB W HCTOYHUKOB
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oQUIHMATBEHOTO Oy OIHMKOBAHHS,

BpeMs IIprueMa 3asiBUTENCH;

nepevyeHb JOKYMEHTOB, MPEJCTABIAEMBIX 3asiBUTEICM Ul MOJYyYSHHUS TOCYIapCTBEHHON YCIyTH,
TpeOOBaHUS, MPEIBIBIIEMBIE K 3TUM JOKYMEHTaM M UX 0()OPMIICHHUIO, BKJIIOYasi 00pa3Iibl 3al0THEHUS

($hopM TOKYMEHTOB;

HOPSIIOK U CIIOCOOBI MOJAuu JOKYMEHTOB, NPEICTaBIsEMbIX 3asBUTEIEM s IOIy4YEeHHUs
rOCyJJapCTBEHHOH yCIyTH;

CPOK MMPEAOCTAaBJICHUA FOCYI[&pCTBGHHOﬁ YCIIyTH;

pe3yibTaThl IPENOCTABJICHUS TOCYJAPCTBEHHOW YCIIYI'M, IMOPSIOK HaIpaBiICHUs JOKYMEHTa,
ABJIAIOILEr0Cs PE3YJIbTaTOM IIPEIOCTABIICHUS TOCY IapPCTBEHHON YCIIYTH;

OCHOBaHUs JJI 0TKa3a B IMPEJ0CTaBICHIUH rOCYapCTBEHHOM yCIIyTH;
HOPSI0OK NOJTy4YeHUs MHGOpMALMU 3asBUTENIEM II0 BONPOCaM IPEAOCTaBIEHHs FOCYAapCTBEHHON
YCIIyTH, CBEIEHUI 0 X0/€ MPeAOCTaBIEHHs TOCYJapCTBEHHOM yCIyTr, B TOM YHCJE C UCHOIb30BAHUEM

Enunoro nopraja,

MOpSIOK ocyAeOHOTro (BHeCyneOHOro) OOKalloBaHHS pEIIeHUd u JeicTBuil (0e3melicTBUs)
AFCHTCTBa, a TAKXKXE €0 JOJPKHOCTHBIX JIUII.

7. Ha EnnHoMm moprajie myTeM HMHTErpainuu cBeleHuil u3 denepanbHOro peecTpa pa3MenaeTcs
cienyromas nHGopMaIus:

I/IC‘lepHBIBaIOH_II/Iﬁ MepeUCHb NJOKYMCHTOB, HGO6XO,[[I/IMBIX AJI TpeA0CTaBIICHUS FOCYI[EIpCTBGHHOfI
YCIIyTHu, Tpe60BaHI/IH K O(l)OpMJ'IeHI/IIO YKa3aHHbIX JOKYMCHTOB;

KpYT 3asiBUTEIIEH;
CPOK IPEAOCTABICHHS FOCYJapCTBEHHOH YCIIyTH;

pe3yabTaThl IMPENOCTABJICHHS TOCYJIAPCTBEHHOW YCIYI'M, MOPSIOK HaIpaBiICHUS JOKYMEHTa,
SBJIAIOILErOCs PE3YJIbTaTOM IIPEIOCTABIICHUS TOCY IapPCTBEHHOM YCIIYTH;

I/IC‘lepHBIBaIOH_II/Iﬁ MEpCUCHDb OCHOBaHUI IS OTKa3a B MpeaoCTaBJICHUN FOCY,I[EIpCTBCHHOfI YCIIYyTH;

0 TpaBe 3asgBUTEN Ha JocyleOHoe (BHecyneOHoe) oOxkanmoBaHue neicTBUi (Oe3meiicTBus) U
pelIeHNH, IPUHATHIX (OCYILECTBISIEMBIX) B X0/I€ IPEJOCTABIEHUS IOCYJapCTBEHHOM YCIIyTH;

dopMbl 3asBiIeHUI (YBEIOMIJIEHHI), MCIONb3yEMblE MPU MPEIOCTABIEHUU TOCYJAapPCTBEHHOMN
YCIIyTH.

Undopmanus Ha ExauHom moprane o mopsake M CpoKax MPEeAOCTaBICHHs] TOCYAapCTBEHHON
yCIlyTM Ha OCHOBAaHWU CBEICHHM, coaepxkamuxcs B DenepalbHOM peecTpe, MPeloCTaBIsAeTCs
3asIBUTEIIO OECIUIATHO.

Joctyn x wuHpOpManIMM O CpPOKaX M TMOPSAAKE TPEIOCTABICHUS TOCYJApCTBEHHON YCIyTd

HanexHas NpaBoBas MoaAepHKa www.consultant.ru CrpaHuua 5 u3 26


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas ®AQH Poccum oT 15.04.2019 N 42
"O6 yTBEpXAEHUM 3AMUHUCTPATMBHOIO perfameHTa
npeaocTasneHns PeaepanbHbIM areHTCTBOM. ..

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.07.2025

OCYHICCTBJIACTCA 0e3 BBINOJIHEHHS 3asBUTEIIEM KaKHX-IH0O0 Tpe6OBaHHﬁ, B TOM 4HciIe 0e3
HCIIOJIb30OBAHUA MPOTpaMMHOIO O6€‘CH€“ICHI/I}I, YCTaHOBKa KOTOPOro Ha TCEXHHUYCCKUC CpPCIACTBaA
3asABUTCIIA Tpe6yeT 3aK/JIIOYCHHUA JIMIOCH3MOHHOI'O HWJIM HWHOro CorjialcHHuA C HpaBOO6JIaI[aTeJIeM
IIporpaMmMHOIO O6€CH€'~I€HI/I$I, npeaycMarpuBaromero  B3WUMAHHUC  IUJIATBI, PErucTpanuro  HIN
ABTOPU3AIUIO 3adBUTCIA U TPCAOCTABJICHUC UM IICPCOHAJIBHBIX JaHHBIX.

8. 3asBuTENnM, NpPEJICTaBUBILME JOKYMEHTBI AJIS OKa3aHUs TIOCYJapCTBEHHOM YCIyrH, MOTYT
nHGOpPMHUPOBATHCS (hefepanbHBIMU FOCYIapCTBEHHBIMU I'PAXKIAHCKUMHM CITy>KalluMU ATEHTCTBa (Jajiee
- TpaXJIaHCKHE CIyXallie) O pe3yjbTaTrax MPeJOCTaBICHUS TOCYAapCTBEHHOW YCIYrHM MUCBMEHHO,
MOCPEJICTBOM 3JIEKTPOHHOH MOYTHI, TIO CIIPAaBOYHBIM TeJeOHAM WM HA JIMYHOM IIpHEME.

Jnsa momydeHHs CBENEHUMH O XOJA€ IPENOCTABJICHMsS TOCYIApCTBEHHOW YCIIYI'M 3asBUTENIEM
YKa3bIBalOTCS IIOJIHOE HAMMEHOBAaHUE OpPraHM3alMd, a TAaKXKe JaTa IpEeJCTaBICHUS B ATEHTCTBO
JOKYMEHTOB JIJIsl OKa3aHUs TOCYJapCTBEHHOM YCIIyTH.

9. KOHCYJ'IBT&I_II/II/I O HOpsAAKEe MPEAOCTABJICHUA FOCY,Z[apCTBeHHOﬁ YCIyru mnpeaocCTaBJIAOTCA 110
BOIIpOCaM, YKa3aHHBIM B ITYHKTC 4 AI[MI/IHI/ICTpaTI/IBHOPO periiaMcHTa.

KoHcynbranum npeaocTaBiasioTCs Ipy JTUYHOM OOpaIIeHuH, TTOCPEICTBOM OQHUIMATBHBIX CaTOB,
TeneoHHOH cBs3H, TenedoHaM-aBTOMH(pOpMaTopam (IIpy HATUYXH ), TOYTHI FITH 3JIEKTPOHHOM MOYTHI.

[Tpu nuyHOM OOpalEHNH KOHCYJbTAIlMHM MPEJOCTaBISIOTCA B Yachl MpHeMa 3asBICHUI, B MHBIX
cilydasx - B pabOouee BpeMs, B TOM 4YHCIe, KOI/la IpPUEM 3asdBICHMH Ha NPEOCTaBIICHHUE
roCyIapCTBEHHON yCIIyTH HE OCYILECTBIISIETCA.

10. B otBere mo TenedoHy Ha yCTHBbIE OOpalIeHMs Tpa)XIaHCKUI CIyXamuid HHPOPMHPYET
oOpaTUBIIErocss TpaXJaHWHA O CBOMX (aMUIMM, UMEHH, OTYeCTBE (IIPU HAIMYHMH), JOJDKHOCTH,
MHTEPECYIOIIMX €ro BOIpPOCaX WIM COOOIMaeT HoMep Tene(oHa KOMIIETEHTHOTO T'paXkJaHCKOTO
CITy’KaIero.

11. 3anuce Ha mpueM B ATEHTCTBO Ul MOJA4M 3asBJICHUS, B TOM YHUCIIE C HCIOJIb30BAHHUEM
Enunoro noprana, opunuanbHOro caifta AreHTcTBa B ceTH "MHTepHeT", He 0CyIecTBIIAeTCs.

Il. CranpapT npegocTaBneHns rocyfapCcTBEHHOWN yCcnyru
HanmeHoBaHue rocyaapcTBEeHHOM ycnyrm

12. FOCY,I[apCTBCHHa}I ycCiyra 1O OLCHKE KadeCTBa OKa3aHHUA COLHUAJIBHO OpHCHTHpOBaHHOﬁ
HeKOMMepquKOﬁ oprT: aHU3aluen O6IJ.I€CTBCHHO TOJIC3HBIX YCIIYT.

HaumeHoBaHue pegepanbHOro opraHa MUCNONMHUTENILHOW BracTwy,
npenocTaBnAKOLWEro rocyaapCcTBeHHY0 yCnyry

13. l'ocynapcTBeHHas yciayra MpeJocTaBiseTcsi ATEHTCTBOM.

[Tpu mpemocTaBIeHUN TOCYIapCTBEHHON YCIyTH ATEHTCTBO HE BIpaBe TPeOOBATh OT 3asiBUTENs
OCYIICCTBIICHUS  JICHCTBUH, B TOM YHCIE COTJIACOBAHMN, HEOOXOJAMMBIX I TOJTY4YCHUS
TOCYJapCTBEHHOM YCIYTM M CBSI3aHHBIX C OOpallleHHeM B HWHbBIE TOCYJIapCTBEHHbIE OpTraHbl M
OpraHU3aIHH.
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OnucaHne pe3ynbTaTta npeaoctaBlieHUA FOCYAapCTBeHHOﬁ ycnyru
14. Pe3ynpTaToM Npe1oCTaBiICHUs TOCYAapCTBEHHOM YCIIYTH SIBIISIETCS:

Bbllaya 3aKJIIOYEHHUS O COOTBETCTBUM KauecTBAa OKAa3bIBAEMbIX OpraHM3alieil oOIIECTBEHHO
TMOJIE3HBIX YCIIYT YCTAHOBJICHHBIM KPUTEPUSM (Jlajiee - 3aKII0UCHHE);

IMPEKpalCHUEC MMPEAOCTABICHUA FOCYI[&pCTBCHHOfI YCIYru 110 MHUIIUATHUBE 3aABUTCIIA.

Cpok npegocTaBrieHUs rocyfapCTBEHHON yCnyru,

B TOM 4YUCIie C YYeTOM Heo6X0AMMOCTHU ObpaLleHns B opraHu3auum,
yyacTBylwme B NpeaocTaBrieHUn rocyaapcTBEHHOM yCnyru, CpokK
NPUOCTaHOBIIEHMA NpeaoCTaBleHNUA rocyaapCTBEHHON yCnyru
B Clly4ae, eCfii BO3MOXHOCTb NPUOCTaHOBNEHUA NpeayCcMOTpeHa
3akoHopgaTenbcTBOM Poccuickon ®egepaumm, Cpok Bbigayuum
(HanpaBneHusl) LOKYMEHTOB, ABNSAIOLWMNXCSA pe3ysibTaToOM
npeaocTaBrieHUs rocyJapCcTBeHHOM ycnyru

15. Pemenue o BbImaye 3akiatoueHus JHOO 00 OTKa3e B BbIJAYE 3aKIIOUCHUS TPUHUMAETCS
ArentctBoM B TeueHue 30 qHEH CO JHS MOCTYIUICHUS B ATEHTCTBO 3asIBJICHHUSI OPraHU3allMM O BbIJa4ye
3aKII0YECHUS.

VYkazaHHBIH CPOK MOXKET OBITh MPOJUICH, HO He Oonee yeM Ha 30 JHEW, B coyuyae HampaBlICHUS
ATEHTCTBOM 3allpOCOB B COOTBETCTBUM ¢ OYHKTOM 6 [IpaBun mOpuHSTHS peuieHuss O MPU3HAHUU
COIMAIBHO OPUEHTHPOBAHHON HEKOMMEPUYECKOW OpraHU3alMK WUCIIOJHUTENIEM OOIECTBEHHO MOJIE3HBIX
yCIyT, YTBEPKICHHBIX nocTaHoBIeHUeM [IpaButenscTBa Poccuiickont @enepaunn ot 26 saBaps 2017 r.
N 89 "O peectpe HEKOMMEPUYECKUX OpPTaHU3AIMK - HUCIIOTHUTEICH OOIIECTBEHHO IOJE3HBIX yCiIyr"
(manee - mocranoBneHue N 89).

O MMPpOMJICHUUN CpOKa MPUHATHA YKA3dHHOTO PCIICHHUA ATeHTCTBO I/IH(I)OpMI/IpyeT OpraHmu3anuvro B
teueHue 30 I[Hef/'l CO OHA MOCTYIJICHHUA B ATCHTCTBO 3asBIICHUS OopraHu3anru O BbIAAYC 3aKJIIFOYCHUS.

B cinydae ecnu opraHuzanus BKJIIOYEHA B PEECTp IIOCTABIIMKOB COLMAIBHBIX YCIYr IO
COOTBETCTBYIOIIEH OOIIECTBEHHO IOJIE3HON YCIyre, MPOJJIEHWE CPOKa MPUHATHS PEIICHUs O Bblaaye
3aKJII0YEeHHUs MO0 00 OTKa3e B BbIJAUe 3aKIIOUEHHSI HE IOITyCKaeTCH.

16. 3axmrouenue 00 MOTHUBUPOBAHHOC YBCAOMJICHUC 00 oOTKaze B BbIAA4YC 3aKIHOYCHUA
HaIpaBJIACTCA OpraHu3alliid B TCUCHUC 3 pa60q1/1x JHEeH co JHSA MMPUHATHA ATrcHTCTBOM
COOTBCTCTBYIOLICTO PCHICHUA.

HopmaTuBHbIe NpaBoBble aKTbl, perynupylowue npeaocraBneHune
rocyaapcTBeHHOM yCrnyru

17. llepeyeHb  HOPMATHBHBIX  NPABOBBIX  aKTOB, PErYJUPYIOIMIMX  MPEIOCTaBICHUE
rOCy/IapCTBEHHOW ycInyrd (C  yKa3aHWEM WX pPEKBU3UTOB M HCTOYHHUKOB  OQHUIIUAIBHOTO
OIyOJIMKOBaHWs), pa3Memaercs Ha odunuaabHoM caiite AreHtctBa B cetu  "HHTepHer", B
®enepanbHOM peectpe u Ha EnnHom noprare.

WcyepnbiBaowmm nepevyeHb JOKYMEHTOB,
Heo6xoAMMbIX ANA NPefoCTaBNeHNUs rocyAapCTBeHHOM yCnyrm
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M YCNyT, KOTOpble SABMNSTCA HE06X0AUMbIMU U 06s13aTeNbHbIMU
ONSA npefocTaBrieHusi rocyAapCTBeHHOM yCnyru, noanexawmx
npeacTaBrieHUIO 3asiBUTENIEM, CNOCOObI MX NONTyYEeHUSA 3asiBUTETIEM,
B TOM YUCIie B 3/IeKTPOHHOM hopMe, NOpsAaoK UX NpeacTaBrieHust

18. [lns mosydeHWsl TOCYyNapCTBEHHOW YCIYTH 3asBHTEIb IPEICTABISCT (HANpaBiseT) B
ATEHTCTBO TIMCbMEHHOE 3asBJICHUE O BBIJAYe 3aKJIFOYCHHS, B KOTOPOM OOOCHOBBIBAETCS COOTBETCTBUE
OKa3bIBaEMBIX OpTraHM3aIlel YCIYr YCTAHOBJICHHBIM KpPUTEPHUSIM OLIEHKM KadyecTBa OKa3aHUs
OOIIECTBEHHO TOJIE3HBIX YCIYT (J1aee - 3asBICHUE).

B zasgBaenun YKa3bIBAIOTCA CIICAYIOIINE CBECACHUA!

MOJIHOE HAMMEHOBAHHE U OCHOBHOM IOCYJapCTBEHHBI PErUCTPALMOHHBIN HOMED, a TaKKe aapec
(MecTO HaxOXJEHUs) MOCTOSHHO JEHCTBYIOIIErO HCIOJIHUTENBHOIO OpraHa OpraHu3anuu (B ciyvae
OTCYTCTBHUSl IOCTOSIHHO JEWCTBYIOILETO HCIHOJIHUTEIBHOTO OpraHa - WHOTO OpraHa WIHM JIuIa,
MMEIOILETo MPaBo AeHCTBOBATh OT €€ MIMEHHU 0€3 JOBEPEHHOCTH), [0 KOTOPOMY OCYIIECTBIISIETCS CBSI3b C
JTAHHOM OpraHM3aluell, KOHTAKTHBINA TeneoH, aipec AEKTPOHHOM MOYTHI (TIPU HAJIMYUH);

HAaWMEHOBAaHHME OOIIECTBEHHO IOJIE3HOM YCIyrM B COOTBETCTBHUU C IEPEYHEM OOIIECTBEHHO
MOJIE3HBIX YCIYT, YTBEPKACHHbIM mMocTaHoBieHHeM [IpaButenscTtBa Poccuiickoit deneparuum ot 27
okTsI0ps 2016 . N 1096 "OG yTBepkaACHHH TEpedHsl OOIIECTBEHHO TMOJE3HBIX YCIYT U KPUTEPUCB
OLIeHKH KauecTBa ux okazanus" (CoOpanue 3akoHomarenscTBa Poccuiickoit @enepamuu, 2016, N 45, cr.
6261; 2017, N 32, ct. 5069) (nanee - mocranosiaeHue N 1096);

JaTta Hadalia OCYHICCTBJIICHUA ACATCIIbHOCTU IO MPEAOCTABIICHHUIO O6H.[CCTB€HHO MOJIC3HOM YCIIyru,
a TaKXC PCEKBU3WUTHI PEIICHHA YIOJHOMOYCHHOI'O OpraHa OpraHu3allii HWJIW HWHOI'0 JOKYMCHTA,
ABJIAIOMIETOCA OCHOBAaHUEM IJI HadaJia OCYIICCTBICHUA Takou JACATCIIBHOCTH,

uHopmarus o Mecte (MecTax) MPEeJOCTaBICHHUS OOIECTBEHHO TMOJE3HONW yciayru (aapec,
TUIOIIA b UCTIOIB3yEMOTO MOMEIICHHSI, OCHOBAHUS MCIIOJIb30BAHUSI TIOMEIICHHS );

OTHMCaHNE OKa3bIBaEMOI OOIIECTBEHHO MOJIE3HOU YCIYTH (COAepKaHUe, TIEPUO OKa3aHUs, CPOKH,
00BEMBI, CBEJICHUS O MOJTy4aTeNssX OOMIECTBEHHO MOJIE3HON ycnyrd (B TOM 4YHCIE OOIIee KOJTUIECTBO
MoJTyJaTesied OOIIECTBEHHO IIOJIC3HOW YCIyTrd C JaThl Hadajda OCYMISCTBICHHS JEATSIBHOCTH I10
MPEIOCTABJICHUIO OOIECTBEHHO TIOJIC3HOW YCIIyTH, OIMCAHWUE CIIOCOOOB ydYeTa ToydaTesren
OOIIECTBCHHO TOJIC3HOM YCIIyTH, KATETOPHH IMOJIydaTesieid OOMECTBEHHO OJIE3HOM YCIIyTH), ONMCaHUE
CIOCO0OB OKa3aHus (HEMOCPEICTBEHHO, C HCIONb30BaHueM ceTH "MHTepHer", mo tenedony 1100 HHbIC
CIIOCOOBI);

CBEJICHUSI O MAaTepHUATbHO-TEXHUYECKOM OOECIICYeHUH M OOOpYJOBAaHWH, HCIOIB3YEeMOM MpHU
MPEAOCTaBIEHHH OOIECTBEHHO MOJIE3HOH yCIyTH;

CBEJICHHUSI O HAJIWYMM CHEIHAJIbHBIX YCJIOBHUU ISl MOJIy4EHHs OOIIECTBEHHO MOJIE3HOHN yciIyru
JIML@AMHU ¢ OTPAaHUYCHHBIMHU BO3MOKHOCTSAMM 370POBbS;

CBEIEHUS O KOJUYECTBE JIUI, HEMOCPEJACTBEHHO 3aJIeCTBOBAaHHBIX B IPEIOCTABICHUU
OOIIIECTBEHHO MOJE3HON YCIyrd (B TOM YHCIE KOJIMYECTBO PAOOTHUKOB OpraHH3alMu, paOOTHUKOB,
IIPUBJIEYEHHBIX [0 JOTOBOpaM TIpaKIAaHCKO-IIPABOBOI'O XapaKTepa, J0OpOBOJIBLEB (BOJIOHTEPOB), a
Takke 00 WX KBaTUHUKAIMH (B TOM YHUCIE O HAIMYAK TPO(PECCHOHATBHOTO O00pa30BaHMs, OIBITA
paboThl B COOTBETCTBYyIOMIEH cdepe, BIAIEHWU S3bIKaMH HapoaoB Poccuiickoit deaepanuu u
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HHOCTpAaHHbBIMU H3BIKaMI/I).

OnHOBpEMEHHO C 3asBJICHHUEM 3asiBUTENb BIPaBE IMPEICTaBUTh JOKYMEHTHl (MX KOIHUH),
00OCHOBBIBAIOIIME COOTBETCTBUE OKAa3bIBAEMBIX OpraHM3alMell yCIyr YCTaHOBJIEHHBIM KPHUTEPHIM
OLIGHKM KauecTBa OKa3aHMs OOILIECTBEHHO IOJE3HBIX YCIYr, B TOM 4YMCJE CIPaBKU, XapaKTEPUCTUKH,
OKCIICPTHBIC 3aKIIOYCHUA, 3aKIIIOUYCHUSA O6H.[€CTBCHHI)IX COBCTOB IIpW 3aMHTCPECOBAHHBIX OpraHax H
apyrue (B ciydae ecid OpraHM3als BKJIIOUYEHAa B PEECTp IOCTABIIMKOB COLHUAIBHBIX YCIYT IIO
COOTBETCTBYIOILIEH OOLIECTBEHHO MOJE3HOH yCiIyre, MpeiCTaBICHHE JOMOJHUTENBHBIX JOKYMEHTOB,
00OCHOBBIBAIOIIMX COOTBETCTBHE OKA3bIBAEMBIX OpTraHU3aIMel YCIYr YCTaHOBJICHHBIM KPHUTEPHIM
OLIEHKM KauyecTBa OKa3aHus OOIIECTBEHHO MOJIE3HBIX YCIYT, HE TpeOyeTcs).

3asiBlI€HNE OPTaHM3alUY O BbIJadye 3aKJIIOUEHUS U MpUlaraéMble K HEMy JOKYMEHTBHI MOTYT OBITh
HaIlpaBJIeHbl TOYTOBBIM OTIPABICHUEM C OIMCHIO BIIOXKEHUS, IPEACTABIEHBl HEMNOCPEICTBEHHO,
HanpaBieHbl B (OpMe SJIEKTPOHHBIX JIOKYMEHTOB, IIOANMCAHHBIX 3JIEKTPOHHOW MOAIUCHIO, C
ucrnonb3oBanuemM cetu "MHTepHeT", BKmouas QeaepanbHyI0 TOCylapCTBEHHYIO HH(POPMALUMOHHYIO
cucremy "Enunslii nopran”.

19. Bce 1oKyMEHTBI IPEJCTABIIAIOTCS. HA PYCCKOM SI3bIKE.
20. 3asiBIeHUE NPEACTABIIAETCS B OJTHOM MOJAJIMHHOM SK3EMILISpE.

B cnyuae mpencraBieHuss OJHOBPEMEHHO C 3asBJICHUEM KOMUN JIOKYMEHTOB, 0OOCHOBBIBAIOIINX
COOTBETCTBUE OKAa3bIBAEMBIX OpraHU3alliedl YCIyr YCTaHOBJICHHBIM KpPUTEPHUSIM OILICHKH KauecTBa
OKa3aHUsi OOIIECTBEHHO TMOJE3HBIX YCIyr, B TOM YHUCJE CIPaBKH, XapaKTEPUCTUKH, SKCIEPTHHIE
3aKJIFOUCHUSI, 3aKIIFOUEHHUsT OOIECTBEHHBIX COBETOB MPH 3aWHTEPECOBAHHBIX OpPraHax U ApyTHe, TaKue
KOITUU JIOJDKHBI OBITh 3aBEPEHBI MIeYAThI0 OPTaHU3AINN U TIOJITUCHIO 3asBUTEIIS.

I[OKYMCHTI)I, coJcprKaue Ooitee OOHOro JIMCTa, HANpPaBIACMbIC 3asABUTCIIEM II0 IIOYTC WA
NpeaACTaBIACMEBIC B AreHTCcTBO HEMMOCPEACTBCHHO, JIOJIXKHBI OBITE IMPOMIMTEI, IMPOHYMCPOBAHLI U
3aBCPCHBI NOAIINCHIO 3asiBUTECIIA.

UcuyepnbiBaowmn nepevyeHb AOKYMEHTOB, HEOOXOAUMbIX
ONs NpeaocTaBneHusi rocyaapCTBEeHHOM yCIyru, KoTopble
HaxoAATCsA B pacnopsi>XeHMU rocyaapCcTBeHHbIX OpraHoB, OpraHoB
MEeCTHOro caMmoyrnpaBiieHUsl U UHbIX OPraHoOB, Y4aCcTBYHOLWMUX
B NPeAoCTaBfIeHUN rocyfapCTBEHHbIX UM MyHULMNANbHbIX YCNyT,
M KOTopble 3asiBUTesNlb BnpaBe NpeAcTaBUTb, a TakKXKe cnocobbl
MX NOJNlyYeHUs1 3aABUTENSIMU, B TOM YUCIe B 3NEKTPOHHOM
cdopme, NOPAAOK UX NpeacTaBreHnsA

21. ,HJ'ISI MOJIYUYCHHA 3aKIOUCHUA O COOTBETCTBHMHM KA4Y€CTBA OKa3bIBAEMBIX COLOHAJIBHO
OPHUCHTHPOBAHHBIMH HCKOMMCPYCCKHUMHU OpraHHU3alusIMU O6I.HCCTB€HHO IIOJIC3HBIX YCIIYI' 3aidBUTCIIb

BIIpaBC NMPEACTABUTH CIICAYIOIIUC NOKYMCHTBI:

1) mokyMmMeHT, MoATBepKIarolmuii (GakT BHECEHUs 3aluCH O IOpUAWYecCKOM muie B Eaunbrit
roCyJJapCTBEHHBIN peecTp IOPUANUESCKUX JUIL;

2) JIOKYMEHT O ITOCTaHOBKE IOPUAMYECKOTO JIMLA Ha YUYET B HAJIOTOBOM OPIaHE;

3) IOKYMEHTHI, TIOJITBEPKIAIONTNE OTCYTCTBHE 3aJIOJDKCHHOCTEH IO HajloraM M cOopaM, WHBIM
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npeaAyCMOTPCHHBIM 3aKOHOAATCIIBCTBOM Poccuiickoit d)enepam/m 00s13aTeNbHBIM IJ1aTCXXaM,

4) MOKyMEHT, TOJTBEPKIAIONINK ()aKT BHECEHHs 3allUCH O IOPUINYECKOM JHUIE B PEecTp
MOCTABIIMKOB COLUAIIBHBIX YCIIYT TI0 COOTBETCTBYIOLIEH 0OIIECTBEHHO MOJIE3HON YCIIyTe.

B cjIyda€ HCHOPCACTABIICHUSA 3asABUTCIICM YKAa3aHHBIX JOKYMCHTOB, AreHTCcTBO 3arpamunBacT
JaHHBIC JOKYMCHThI (CBG)IGHI/ISI) MOoCpEeACTBOM CUCTEMBI MCKBCIOMCTBCHHOT'O  3JICKTPOHHOT'O
BBaHMOHCfICTBI/IH C COOTBETCTBYHOIINMHU (beﬂepaJ'IBHBIMI/I OpraHamMu FOCYI[&pCTBCHHOﬁ BJIaCTH.

22. HereI[CTaBJIeHI/Ie 3as4ABUTCIIEM YKa3aHHBIX B ITYHKTC 21 AI[MI/IHI/ICTpaTI/IBHOFO periiaMCcHTa
AOKYMCHTOB HC SBJIACTCA OCHOBAHUCM JJII OTKa3a B IPCAOCTABIICHUU FOCYZ[apCTBeHHOﬁ YCIIyTHu.

23. Ilpu npenocTaBieHU roCyJapCTBEHHOM yCIIyTrt 3anpeniaercs TpeOoBaTh OT 3asBUTEIIS:

1) npeacraBiieHus: TOKyMEHTOB (CBEIEHUI) WM OCYIIECTBIECHUS IEHCTBUM, IPEIOCTABICHUE WU
OCYILECTBJICHUE KOTOPBIX HE MPEIyCMOTPEHO HOPMAaTUMBHBIMU IIPABOBBIMM aKTamMu Poccuiickoit
Qenepanyy, peryjaupyloOUIMMH  OTHOIICHHS, BO3HMKAIOUIME B CBS3M C  IPEJOCTABICHUEM
roCyIapCTBEHHOU yCIIyTH;

2) mpencTaBIE€HUS JOKYMEHTOB (CBEICHHUH), KOTOpble B COOTBETCTBUHM C HOPMAaTHBHBIMU
npaBoBbIMU akTamu Poccuiickoit ®enepanuy, HOPMATUBHBIMH IPABOBBIMH aKTaMH CYOBEKTOB
Poccniickoit ®enepanum M MYHHLIMNAIBHBIMUA IIPABOBBIMM aKTaMHM HAaxOIATCS B PaCHOPSHKECHUHU
rOCy/IapCTBEHHBIX OPraHOB, IMPEIOCTABISIOMIUX TOCYJApCTBEHHYIO YCIYTy, MHBIX TOCYJapCTBEHHBIX
OpPraHoOB, OPraHOB MECTHOT'O CaMOYIIPaBJIEHHs U (WIM) [TO0JIBEAOMCTBEHHBIX I'OCYJapCTBEHHBIM OpraHam
U OpraHaM MECTHOIO CaMOYNpAaBICHWs OpraHM3alii, Y4acTBYIOIIMX B  IPENOCTABJICHUU
rOCy/apCTBEHHBIX WJIM MYHULMNAIBHBIX YCIIYT, 32 UCKIIOYEHHEM JOKYMEHTOB, YKa3aHHbBIX B 4acTu 6
crateu 7 ®epepanpHoro 3akoHa ot 27 utonst 2010 r. N 210-®3 "OO6 opraHuzanyu NpeaoCTaBICHHS
roCy/1apCTBEHHBIX U MyHUIIMIAIBHBIX yeayr" (nanee - @enepanbublii 3akoH N 210-D3);

3) mpencraBieHHs TOKyMEHTOB U MH(OpMAallUK, OTCYTCTBHE U (MJIM) HEJOCTOBEPHOCTh KOTOPBIX
HE YKa3blBAIMCh IIPU [EPBOHAYAJIBHOM OTKa3e B IIpUEME JIOKYMEHTOB, HEOOXOAMMBIX JJIs
NIPEJOCTABIEHUS] TOCYAAPCTBEHHON YCIYTH, 32 UCKIIOUYEHUEM CIy4aeB, MPEJyCMOTPEHHBIX IYHKTOM 4
yactu | crateu 7 @enepanbHoro 3akoHa N 210-D3.

UcuyepnbiBaowmm nepevyeHb OCHOBaAHUM ANA OTKa3a
B NpuMemMe AOKYMEHTOB, He0OOXoAUMbIX Ans nNpeaocTaBneHns
rocyaapcTBeHHOM yCrnyru

24. OcHoBaHMs s OTKa3a B NpUEME JOKYMEHTOB, HEOOXOAMMBIX Ul TpelOCTaBICHUS
rOCyJapCTBEHHOM YCIIyTH, 3aKOHOATeNbCTBOM Poccuiickoit denepanuy He IpeayCMOTPEHBI.

UcuyepnbiBalowmini nepevyeHb OCHOBaHUI Ansi NPUOCTAaHOBIEHUsA
WK oTKasa B NpeAoCcTaBNeHUn rocyaapcTBEHHOMN ycnyrm

25. OcHOBaHus I IPUOCTAHOBIIEHUS TOCYIapCTBEHHOM YCIYTH 3aKOHOIAaTENbCTBOM Poccuiickoit
denepanuy He IPELYCMOTPEHBL.

26. OcHOBaHUSAMH Ui OTKa3a B IPEIOCTABIEHUH IOCYJapCTBEHHOM YCIIyTH ABIISIOTCS:

1) HecooTBeTCTBHE OOIIECTBEHHO MOJIE3HOW YCIYTH YCTAHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMU
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aktamu Poccwuiickoii ®eneparuu TpeOOBaHMSAM K ee coiepkaHuio (00bEM, CPOKH, KadeCTBO
MIPEIOCTABIICHU );

2) OTCYTCTBHE Yy JIHIl, HEMOCPEICTBEHHO 3aJCHCTBOBAHHBIX B HCIOJIHEHHUH OOIIECTBEHHO
MOJIE3HOM yciayru (B TOM 4ucie pPaOOTHUKOB OpraHu3allid U paOOTHUKOB, MPHUBJICYEHHBIX I10
JIOTOBOpaM  TpaXk/JIaHCKO-IIPaBOBOTO XapakTepa), HeoOxonuMoil kBanudukauud (B TOM 4YHCIE
poeCCUOHATIBHOIO 00pa30BaHUsA, ONbITa PabOTBl B COOTBETCTBYIHOLIEH cdepe), HeA0CTaTOUYHOCTh
KOJINYECTBA JIUL, Y KOTOPBIX €CTh HEOOXO0MMasl KBaTH(PUKALINS;

3) HanWuue B TEUYEHHWE 2 JIeT, MPEANISCTBYIONIMX BbIJaue 3aKIIOUeHUs, kKamod Ha IeiCTBUS
(6e3neticTBue) U (WIM) PENICHUs OPTaHWU3AINU, CBSI3aHHBIX C OKAa3aHHEM CH0 OOIIECTBEHHO IMOJIE3HBIX
YCIIyT, TPU3HAHHBIX OOOCHOBAHHBIMU CYJIOM, OpraHaMH TOCYAAapCTBEHHOTO0 KOHTPOJs (Ham3opa) u
MYHUITUMIIATEHOTO HA30Pa, UHBIMU TOCYAapCTBEHHBIMH OPTaHAMH B COOTBETCTBHH C MX KOMITCTCHIIUEH;

4) HECOOTBETCTBHE YPOBHS OTKPBITOCTH M JOCTYIHOCTH HHpoOpMaAMK 00 OpraHuzaiuu
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH TpaBOBbIMH akTamMu Poccuiickoit denepanuu TpedoBaHusM (pu UX
HaJINYUHN);

5) HajMuue B TEUeHUE 2 JIeT, MPEANICCTBYIOIIMX BbIJade 3aKIIOUCHUs, HHPoOpMAIUu 00
OpraHU3aIllK B PeeCTpe HETOOPOCOBECTHHIX MOCTABIIMKOB MO pe3yJbTaTaM OKa3aHUs YCIYTH B paMKax
HCTIOJIHEHUSI KOHTPAKTOB, 3aKJIFOYEHHBIX B COOTBETCTBUH ¢ DenepanbHbIM 3aKOHOM OT 5 anpensa 2013 r.
N 44-®3 "O kOHTpaKTHOH cHCTeME B cdepe 3aKyloK TOBAapOB, paldOT, yCIyr sl oOecredeHus
roCy/IapCTBEHHBIX U MyHHIMNaIbHBIX HYXT"' (CoOpaHue 3akoHomatenscTBa Poccuiickoit denepanuu,
2013, N 14, ct. 1652, N 27, ct. 3480, N 52, ct. 6961; 2014, N 23, ct. 2925, N 30, ct. 4225, N 48, cT.
6637, N 49, ct. 6925; 2015, N I, ct. 11, N 1, ct. 51, N 1, c1. 72, N 10, ct. 1393, N 10, ct. 1418, N 14,
cT. 2022, N 27, c1. 3979, N 27, c1. 4001, N 29, cT. 4342, N 29, cT. 4346, N 29, ct. 4352, N 29, ct. 4353,
N 29, ct. 4375; 2016, N 1, ct. 10, N 1, ct. 89, N 11, ct. 1493, N 15, ct. 2058, N 15, c1. 2066, N 23, cT.
3291, N 26, ct. 3872, N 26, ct. 3890, N 27, cT1. 4199, N 27, c1. 4247, N 27, c1. 4253, N 27, cT. 4254, N
27, ct1.4298; 2017, N 1, ct. 15, N 1,c1. 30, N 1, cT. 41, N 9, c1. 1277, N 14, c1. 1995, N 14, c1. 2004, N
18, cT. 2660, N 24, c1. 3475, N 24, ct. 3477, N 31, ct. 4747, N 31, ct. 4760, N 31, ct. 4780, N 31, cT.
4816; 2018, N 1, ct. 59, N 1, c1. 87, N 1, cT. 88, N 1, cT. 90, N 18, ct. 2578, N 27, ct. 3957, N 31, cr.
4856, N 31, ct. 4861, N 32, cT. 5104, N 45, c1. 6848, N 53, cT. 8428, N 53, ct. 8438, N 53, ct. 8444);

6) HaIMuyue 33J0JDKEHHOCTeW 1Mo HajmoraM M cOopaM, HHBIM  IPETyCMOTPEHHBIM
3aK0HO1aTeILCTBOM Poccuiickoii Denepamnuu 00s3aTeIbHBIM IIIaTeXKaM;

7) IMPEACTABJIICHUE NOKYMCHTOB, COACPKAIIUX HEAOCTOBCPHBLIC CBCACHMUI, 100 AOKYMCHTOB,
O(bOpMJ'IeHHBIX B HCHAJICIKAIIICM TTOPAIKE.

27. OTKa3 B BblIaue 3aKIIOYEHMS 110 IPYTUM OCHOBAHUSIM HE JIOITYCKAETCS.

He MoxeTr sBIATBCS OCHOBAaHMEM Ui OTKa3a OTCYTCTBHE HOPMATHUBHO YpEryJHpPOBAaHHBIX
TpeOOBaHMI K OOIIECTBEHHO IOJIE3HOM YCIyTe, 3a OLIEHKOW KadecTBa OKa3aHHUS KOTOpOW oOpaTuics
3asIBUTEIIb.

[Tocne ycrpaHeHWsl OCHOBaHMU JUIsl OTKa3a B MPEAOCTABICHHU TOCYAapCTBEHHOW YCIIyTH
3asiBUTENb BIPAaBE IOBTOPHO OOpPATUTHCS ISl TONyYEHHUS TOCYIJapCTBEHHOW YCIyrd B TMOPSIKE,

YCTaHOBJICHHOM AI[MI/IHI/ICTpaTI/IBHbIM PEriIaMCHTOM.

I'IepetleHb ycnyr, KOTopble ABNAKOTCAHA HeoG6xoauMbIMU
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M obsA3aTenbHbIMMY ANS NpeoCTaBNeHUs rocyAapCTBEHHOW yCnyru,
B TOM YMcCIrie CBeAEeHUA O [OKYMEHTe (4OKyMeHTax), BblagaBaeMoM
(BblAaBaeMbIX) opraHM3auusiMm, y4acTBYOLWMUMU B NpeaoCcTaBneHumn
rocyaapcTBeHHOW yCnyru

28. IlpenocraBiieHue yciayr, SBISAIOLMXCS HEOOXOAMMBIMU M OO0s3aTENbHBIMU IS
MIPEOCTaBIIEHUS TOCY1apCTBEHHON YCIyTrH, He TpeOyeTcs.

Mopspok, pasamep N OCHOBaHMUA B3UMaHUA rocyfapCTBEHHOMN
NOLWMHbI UITM MHOMW NNaThbl, B3MMAaeMOU 3a npeaocTaBlieHne
rocyaapcTBeHHOM yCrnyru

29. 3a MpEeaOCTaBJICHUC FOCYZ[&pCTBGHHOfI YCIIYyTru roCyAapCTBCHHAA IOLIJIMHA WM WHAd I1JIaTa HE
B3UMAKOTCA.

Mopsipok, paaMep U OCHOBaHUA B3MMaHUA NnaTthbl
3a npegocTaBrieHue ycnyr, KoTopbie SBAATCA HE06X0AMMbIMU
M obs3aTeNnbLHbLIMU ANs NpefoCcTaBIeHUsl FOCyAapCTBEHHOW yCnyru,
BKNo4vasa MHopMaumio o0 MeToauKe pacyeTa pa3mMepa Takom nnathbl

30. [TnaTa 3a mpeaoCcTaBlIEHUE YCIIYT, KOTOPHIS SIBISIFOTCS HEOOXOIUMBIMH U 00S3aTEIbHBIMU IS
MIPEOCTABICHUS TOCYIaPCTBEHHON YCITYTH, HE B3UMAETCS.

MakcumanbHbIN CPOK OXUAAHMA B ovepenu nNpu nogaye
3anpoca o npefocTaBrieHMN rocyaapCTBEHHOW YCIyruy, yCnyru,
npeaocTaBnseMon opraHM3auumen, yHacTByOLWEeN B NpeaocTaBneHum
rocynapcTtBeHHOM yCryru,  Nofly4YeHumu pesynbraTta
npenocTaBrieHMA rocyfapCTBEHHOM yCnyru

31. MaxkcumanpHOE BpCMA OXHUIAHUA B OUCpPCAMU IIPpHU IIOJA4YC HJIN IIOJYUYCHHH OOKYMCHTOB
3assBUTEJIEM COCTaBJIAET 15 MUHYT.

CpoOK 1 nopsiAoK perncTpaumm 3anpoca 3asiBuTens
O NpefocTaBrieHMUN rocyfapCTBEHHOW YCIyru U yCcnyru,
npeaocTaBnsieMON opraHM3aumen, y4acTByOLWEeN B NpeaocTaBneHum
rocyfapCcTBeHHOM yCryru, B TOM Yucre B 35IeKTPOHHOM chopme

32. JIOKyMeHTBI, INpEACTaBICHHbIE B ATEHTCTBO 3asBHUTENEM (MHBIM JIMIIOM HAa OCHOBAaHUU
JIOBEPEHHOCTH, BBIIAHHOHN 3asBUTEJIEM), a TAK)KE HAIPABJICHHbBIE [TOYTOBBIM OTIIPABIEHUEM C OIHUCHIO
BJIOXEHHUs OO0 B (hOpMe DIEKTPOHHBIX JOKYMEHTOB, MOJIMHCAHHBIX YCHUJICHHON KBaTH(DUINPOBAHHON
3JIEKTPOHHOW MOJIHKCHIO, C UCHOJIb30BaHMEM ceTH "HHTepHeT", B TOM 4ucie depe3 Enunbli moprai,
PETUCTPUPYIOTCS B ACHb UX IOJYYEHHUS B CTPYKTYPHOM IOAPA3IciIEHUU ATEHTCTBA, OTBETCTBEHHOM 32
BEJICHUE JIEI0IIPON3BO/ICTBA.

Tpe6oBaHUA K NOMeLLeHUAM, B KOTOPbIX NpeaocTaBnsAeTcs
rocypapcTBeHHas ycryra, K 3any oXuaaHusi, Mectam
AN 3anoNHEeHUA 3anpocoB O NpPeAoCTaBlIeHUUN rocyAapCTBeHHOWM
ycnyru, UHopMaLMOHHbIM CTeHAAaM C obpa3suamm UX 3anosiHeHus
U nepeyHeM AOKYMEHTOB, HeO6X0AUMBIX AN NpeaoCcTaBneHus
rocyfapcTBeHHOM yCryru, pasMmeLleHuio u ocpopmrieHUo BU3yarnbHON,
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TEKCTOBOM U MyJNibTUMeaAUMHON MHpopMauum o nopsake
npeaocTaBlieHUsi FOCyAapCTBEHHOM yCNnyru, B TOM Yucne
obecnevyeHno [OCTYNHOCTU ANA UHBANMAOB YKa3aHHbIX 06 beKTOB
B COOTBETCTBMM C 3aKOHoAaTenbcTBOM Poccunckon ®enepaumm
O couuvanbHOM 3aluTe MHBanNuAaoB

33. Mecra, mnpeaHa3Ha4YeHHble JUISI O3HAKOMIJIEHHS 3asBHUTeNEed ¢ HMH(OPMAIMOHHBIMU
MaTepuaraMH, 000pyAyIoTcsl UH(GOPMAIIMOHHBIMU CTEHJAMHM, CTYJIBSIMHU U CTOJIAMH Il 0OecrieueHus
BO3MOKHOCTH O(OPMIICHHS TOKYMEHTOB.

34, HJ'IOHIaI[B MCCT IJId OXKUIAAHUSA PACCUUTBLIBACTCA B 3aBUCHUMOCTH OT KOJHMYCCTBA SaHBHTCHeﬁ,
©KEeTHEBHO 00pAIIAIOIIIXCS 32 MIPEJI0CTABICHIEM rOCYAapCTBEHHOM YCITyTH.

Mecra I OKHJaHUsA O60py,Z[YIOTC${ CTYJIbsIMH, KpPCCCIbHBIMHU CCKIHUAMHU MWW CKaMbiIMH
(6aHKeTKaMI/I). KomnuectBo MecT AJIL OKUJaHUA OIPCHACIIACTCA HCXOASd U3 (I)aKTI/I‘leCKOI}'I HarpyskKku u
BO3MOXKHOCTEH IJI UX pasMCIICHUs B 3JaHUU.

35. Mecra ans 3amoiHEHHS] JOKYMEHTOB OOOpPYAYIOTCS CTYJBSMH, CTOJIaMH (CTOMKaMHu) U
oOecneunBaroTcsl  oOpasnamMu  3allOJIHEHUS ~ JOKYMEHTOB,  OyMarod W KaHLEISIPCKUMHU
IMPUHAJIC)KHOCTAMM.

B Mecrtax nns 3amonHeHUs JOKYMEHTOB [JOJDKEH OOecledMBaThCs AOCTYH K HOPMATHUBHBIM
[IPaBOBBIM aKTaM, PETYIMPYIOLIUM IIPEI0CTAaBICHUE IOCY1apCTBEHHON YCIyTH.

36. HOMGU.ICHI/IH IJIL HCIMOCPCACTBCHHOI'O BBaHMOﬂeﬁCTBHH C 3ad4ABUTCIIAMHU  MOTYT OBITh
OpraHru30BaHbl B BUAC OTACIbHBIX KaOMHETOB 1100 B BUJAC OTACIIBHBIX pa6oq1/1x MCCT.

37. Kabunerbl, npenHa3HAYeHHbIE JUId IMpUeMa 3asBUTENEH, JOKHBI OBITH 000pPYIOBAHbI
MH(OPMaLlMOHHBIMU TaOMWYKaMU (BbIBECKAMH) C yKa3aHHEM HoOMepa KaOuHeTa, (haMuiINH, MUMEHH,
oT4yecTBa (MpU HAJIMYMK) U JOJDKHOCTH PAXKAAHCKOTO CIIy’Kalllero, rpaguka npuema 3asBUTENIeH JUis
JIMYHOTO MPEJCTABICHUS JOKYMEHTOB U KOHCYJIbTUPOBAHMUS.

38. Kaxnoe pabouee MeCTO JOJKHO OBITH OOOPYAOBAaHO IEPCOHAIBHBIM KOMIBIOTEPOM C
BO3MOKHOCTBIO JIOCTyNa K HEOOXOAMMBIM MH(OPMALMOHHBIM 0a3aM, MeYaTalolMM M CKaHHPYIOIIUM
YCTpOWCTBaM.

39. Bxox B momernieHue, MpeIHa3HAYCHHOE ISl MpUeMa 3asBUTENIeH, 000pyayeTcsl MaHIycaMu,
paclIMpeHHBIMU [IPOXOAAMH, MO3BOJIIOUIMMU O0eCleduTh OeCHpEensTCTBEHHBIH JOCTYI WHBAJIUIOB,
BKJIFOYAsi UHBAJIUIOB, UCIIOJIb3YIOIIUX KPECya-KOJSCKH.

40. Bxom B 3maHMe ATEHTCTBA JOJDKEH OBITH 00OpynOBaH HWHGOPMAIMOHHON TaOIMUKON
(BBIBECKOIA), COZIepKaIIeH CIeTYIONIY0 HH(OPMAIIHIO:

HAaUMEHOBAHUE;
MECTO HaXOXJICHUS;
peXUM pabOTHI;

azpec opuIMaTBEHOTO CalTa;
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Tesie(hOHHBIM HOMEp U a/ipec MIEKTPOHHOM MOYTHI.

41. B nensx opraHuzanuyd OecHpensTCTBEHHOTO JOCTyNa WHBAIMIOB (BKIIOYAsh HMHBAJIHJIOB,
HCHOJIb3YIOIUX KPECIa-KOJISICKU U COOaK-IIPOBOJHUKOB) K MECTY INPEAOCTaBICHUs I'OCYIapCTBEHHON
yCIIyrd UM 00ecrieunBaroTCs:

yCIIOBUSI OECIIPENSITCTBEHHOTO I0CTYIa K O0BEKTY (3aHHI0, TOMEILEHHUIO), Te MPeI0CTaBIAETCS
rocy/apCTBEHHas yciayra, a Takxke JJs OeclpensiTCTBEHHOIO MOJIb30BAHUS TPAHCIOPTOM, CpeICTBaMU
CBSI3M U MH(OpMALINK;

BO3MO>XHOCTb CaMOCTOSITEJIBHOTO TEPEABMKEHUS 10 TEPPUTOPUHU, HA KOTOPOH pPacIOIOKEHBI
OOBEKTHI (3/1aHUs, TOMEIEHHs), TJIe NMPEAOCTaBISAETCS TOCYAapCTBEHHAs YCIyra, a TakXke BXoJa Ha
Takhe 0OBEKTHI U BBIXOJA U3 HUX, IOCAJKU B TPAHCIIOPTHOE CPEACTBO U BBICAJKU U3 HETO, B TOM UYHUCIIE
C UCIIOJIb30BAHUEM KPECIIA-KOJIACKH;

HaJJIeXKAIee pa3MeIlleHue OOOpYyIOBaHUS M HOCHUTENeH HWH(POpMAIMK, HEOOXOIUMBIX IS
obOecrieueHrs  OecHpensTCTBEHHOrO0 JOCTyma K OO0bekTaMm  (3JaHUsIM, [OMEIICHHUSM), TIe
MIPEIOCTABIIACTCS TOCYIaPCTBEHHAS YCIIyTa, C Y4ETOM OTPaHUYCHHH KU3HEEATEIIbHOCTH,

TyOarpoBaHUE HEOOXOAUMOM 3BYKOBOU M 3pUTEIBHON MHPOPMAIIUH, a TAK)KE HAAMKUCEH, 3HAKOB U
WHOW TEKCTOBOW M Tpaduueckoil WH(GOpMANWUK 3HAKAMHU, BBIOJHEHHBIMH pPETbe()HO-TOUCIHBIM
upudrom bpaitns;

COIIPOBOXKACHUEC  HHBAJIMAOB, HMCIOMIUX CTOMKHE paCCTpOﬁCTBa CI)YHKI_[I/II/I 3p€HUA U
CaMOCTOATCIIBHOT'O IICPECABHUIKCHU A,

JOIYCK CYpJOIepeBOJUNKa U TU(IOCYPAOIEPEBOIUHNKA;

JIOMyCK  COOAKU-TIPOBOJIHMKA Ha OOBEKTHl (3IaHUs, TOMEIIEHHs), TI/A€ TPEeIOCTaBIACTCS
roCyJapCTBEHHAs yCIIyra;

OKa3aHHe IIOMOIIY B MIPEOI0JIEHNH 0aphepOB, MEIIAIOLINX [TOJIyYEHUIO FOCY1apCTBEHHON YCIyTH
HapaBHE C JPyTUMH JIUIAMU.

B CJIyda€ HCBO3MOKHOCTU ITOJIHOCTBIO HpI/ICHOCO6I/ITI> 00BEKT C y4ueToM HOTpC6HOCTI/I HHBaJIKa
My obecneunBaeTCs AOCTYII K MCCTY MNpPCAOCTaBJICHUA FOCYHapCTBeHHOﬁ yciyru .III/I60, Koraga 9TO
BO3MOJXHO, €€ IIPCAOCTABJIICHUC 1O MCCTY JKUTCJIbCTBA MHBAJIMA UJINW B JTUCTAHIUOHHOM PCKUME.

MNMokasaTtenu AOCTYNHOCTU M Ka4yecTBa rocyJapCTBEHHOMU
ycnyru, B TOM Yucne Konm4ecTBO B3auMoaenCcTBUM 3afaBUTENS
C AOJKHOCTHLIMM NMLLEAMMU NPU NpeaoCcTaBNeHMUN rocyaapcTBEHHON
yCcnyru v ux npoAoHKUTENIbHOCTb, BO3MOXHOCTb NMOJTy4eHUs
uHcpopmMauum o xoae NpeAoCcTaBrIeHUA rocyJapCTBEHHOMW yCnyru,
B TOM Yucrie ¢ Ucnosfib3oBaHMeM MHOpPMaLNOHHO-KOMMYHUKALUOHHbIX
TEXHONOrMm, BO3MOXHOCTb JIN60 HEBO3MOXXHOCTb NOJTy4YeHuUs
rocyfapCcTBeHHOM yCrnyru B MHOropyHKLUMOHaNbHOM LIeHTpe
npeaocTaBlieHUsi FOCyAapCTBEHHbIX U MyHULMNANbHbIX yCnyr
(B TOM 4Yncne B NOSIHOM 06bLeme), B rl06OM TeppUTOpUaNLHOM
noapaspeneHMun opraHa, NnpeaoCcTaBnNAOLWEro rocy4apCTBeHHYO
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ycnyry, no Bbloopy 3asaBuTens (3KctepputopuanbHbIA NPUHLMN),
nocpeacTBOM 3anpoca o npeaocTaBfieHUN HECKONMbKUX
rocyfapcTBEeHHbIX U (MNN) MyHUUMNANbHbIX yCIyr
B MHOTOo(pyHKLMOHasNbHbIX LIeHTpPax npeaocraBneHuns
rocyfapcTBeHHbIX U MyHULUNANbHbIX yCNyr, NpeayCMOTPEHHOro
ctatben 15.1 ®epgepanbHoro 3akoHa N 210-®3
42. IToka3zareasaMu JOCTYITHOCTHU MIPECAOCTABJICHUA POC}’II&pCTBCHHOfI YCIYTHU ABJIAIOTCA:
PacIoJIOKCHHOCTb AreHTCTBA B 30HE AOCTYITHOCTH K OCHOBHBIM TPAaHCIHHOPTHBIM MAarucCTpaisiM;
HaJIM4Yue I[OCTaTOqHOfI YHUCJICHHOCTU TPAXIAHCKHUX CJIyKallUX, a TaAKXKE HOMGHIGHHfl, B KOTOPBIX
OCYIIECTBIISIETCSA TPEJAOCTABICHNE TOCYIAapCTBEHHOW YCIYTH, B IENAX COOJIONCHUS yCTaHOBJICHHBIX
A,Z[MI/IHI/ICTpaTI/IBHBIM PErIIaMCHTOM CPOKOB IMMPEAOCTAaBICHUA l"OCYI[EIpCTBCHHOfI YCIYIH;
HaJIM4yue HquprIBaIOIHeﬁ I/IH(I)OpMaI_II/II/I (¢} cnoco6ax, NopsAAKE M CpOKax MpCAOCTABICHUA
l“OC}’I[ElpCTBCHHOfI YCIIyru Ha I/IH(bOpMaLII/IOHHLIX CTCHAAX B MCCTaxX MPCAOCTABJICHUA T'OCY AaPCTBCHHBIX
ycIyT, opHUIHaIbHOM caiiTe AreHTcTBa, EnnHoM noprase;

BO3MOXKHOCTh TOJIa4H 3asBICHHUS B ()OpME SJIEKTPOHHBIX TOKYMEHTOB C HCIIOJB30BAaHHEM CETH
"NutepHer", B TOM uncie uyepe3 Equneiii nmoprai.

KauecTBo npencraBieHus rocyapCTBEHHOM YCIIYTH XapaKTepU3yeTCs:
OTCYTCTBHEM OYepeiei P MpUEMe WU TOTYyYEHUH TOKyMEHTOB 3asBUTEIISIMU;

OTCYTCTBUEM 000CHOBAHHBIX JKaJI00 Ha ,HCfICTBHSI (GGSﬂCﬁCTBHC) rpa)kAaHCKUX CIIYXKallluX U Ha
HCKOPPCKTHOC, HCBHUMATCIIbHOC OTHOMICHUC I'PAXKAAHCKUX CIIYXKAIIUX K 3adBUTCIISAM,

JIOCTOBEPHOCTBHIO TIPEICTABISIEMON 3asIBUTEISIM HH()OPMAITH O CPOKaX, MOPSAKE MPEIOCTABICHHUS
roCy/1apCTBEHHOU yCIyTH, TOKyMEHTaX, HEOOXOAUMBIX Ul €€ IPEI0CTaBICHUS;

OTCYTCTBHEM HapyIIEHUI CPOKOB B MPOIIECCe MPEIOCTABICHUS TOCYITAPCTBEHHOMN YCIYTH;

BO3MOXHOCTBIO TIOJIYUCHUA I/IH(I)OpMaI_II/II/I 0 XO0J4¢€ MpeAOCTABJICHUA l"OCYI[ElpCTBGHHOIZ yCiyru, B
TOM YHCJIE C HCIIOJIb30BaHUEM EauHOoT0 rnopraja.

43. IlpemoctaBneHHe TOCYJApCTBEHHOH yCIyrM B MHOTOQYHKIHMOHAJIBHBIX  EHTpax
npeaoCTaBJICHUA ITOCYJAPCTBCHHBIX U MYHUIIMITIAJIBHBIX YCIIYT HC ITPEAYCMATPUBACTCA.

[IpenocraBieHne TOCYAAapCTBEHHOM YyCIYIHM 1O  OKCTEPPUTOPUATBLHOMY  TPHUHIUIY  HE
OCYIIECTBIISIETCSI.

44, BzaumopeiictBue 3asaBUTENS C Ipa)xIaHCKUM CJIy’KalllUM OCYIICCTBIISICTCSA TIPpH JIMYHOM
o6pameHI/m 3asABUTCIIAL

JUTS IOJYYeHUsT MHPOPMALIMH 110 BOIIPOCAM MPEIOCTABICHUS TOCYAapPCTBEHHON YCIYTH;
JUISI IO/1aYU IOKYMEHTOB, HEOOXOUMBIX JIJIsl IPEOCTaBICHUs TOCYJapCTBEHHOM YCIIyTH;

JUTSL TOJTy4eHUs MH(OPMALIUY O X0J1e TIPEOCTaBIECHUS TOCYJapCTBEHHOM YCIIyTH;
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JUIS IOJYYEHHUs pe3ysbTaTa MpeloCTaBIeHUs TOCYAaPCTBEHHON YCIYyTH.

IIpoOIKUTENIBHOCT  B3aUMOACUCTBUS ~ 3asBUTENSA € TPAKIAHCKUM  CIyXKallUM  IIpH
IIPEIOCTABIIEHUN TOCY/JapCTBEHHON YCIyTM HE MOXKET IMpEeBBILIATh |5 MUHYT MO KaxaoMy U3
YKa3aHHBIX BUJIOB B3aUMOJCHCTBUS.

45. Ilpn mnpenocTaBiIeHUM TOCYJapCTBEHHOM YCIyrH B 3JIEKTPOHHOH ¢opMe MNocpeacTBOM
Enunoro noprana 3asiBUTEN0 00€CIeUnBaETCsl BO3MOKHOCTb!

HOJy4YeHUs: HHPOPMALIMU O MOPSIKE U CPOKAX rOCyNapCTBEHHOM YCIIyTH;

nprueMa U perucTpali OpraHoM (OpraHuzalueil) 3ampoca U MHBIX JTOKYMEHTOB, HEOOXOAMMBIX
JUIS IIPEIOCTABIICHUS TOCYIapPCTBEHHOM YCIYTH;

MOJTyYEHUs pe3yJIbTaTa MPeI0CTaBICHUs FOCY1apCTBEHHON yCIyTH;
MOJTyYEHUs CBEACHUI O X0/1e BBIMOJIHEHUS 3a1poca O MPeA0CTaBICHUH FOCyAapCTBEHHON yCIyTH;

nocyneoHoro (BHeCyZeOHOro) oOXaJoBaHHWS PEIICHUH W JelcTBHM (0e31eicTBUsA) ATEHTCTBA
100 IrPa)KIaHCKOTO CITYKaIIero.

MHble TpeGoBaHMA, B TOM YucChe yYuTbiBawoLwme
0COBEeHHOCTU NpeaoCcTaBeHUs rocyaapcTBeHHOMN
ycnyru no aKcTepputopmuanbHOMY NpuHUuUny (B cny4ae,
ecnu rocyaapcTBeHHas ycnyra npeaocraBnsieTcs
Nno 3KCTeppuTOpUaNbLHOMY NPUHLUNY) U OCOBEHHOCTHU
npeaocTaBrieHUs rocyJapCcTBeHHOM yCcnyru
B 3N1EKTPOHHOM chopme

46. Ilpm HampaBlieHMH JOKYMEHTOB, HEOOXOIMMBIX I MPEIAOCTaBICHUS TOCYAapCTBECHHOU
YCIYTH, B dhopme AJIEKTPOHHBIX JIOKYMEHTOB, c HCITOJIb30BaHUEM
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CeTel, B ToM uucie ceTu "Wutepuer", BKIoyas Enunbiii
MOPTa, UCTIONB3YETCS YCUIICHHAS KBATU(DUIIMPOBAHHAS SIEKTPOHHAS MOIHCh.

3asBUTENN BIpaBe HCIONb30BAaTh MPOCTYIO 3JIEKTPOHHYIO IM(POBYIO MOANUCH B Cilydae,
IpeAYCMOTPEHHOM IYHKTOM 2.1 ITpaBui onpeneneHus BUIOB IEKTPOHHOM MOANMCH, UCIIOJIb30BaHUE
KOTOPBIX JOIyCKaeTcsi MpH OoOpallleHnu 3a MOJYyYEeHUEM TOCYNapCTBEHHBIX U MYHHMIMIIAJIbHBIX YCIYT,
YTBEPKJICHHBIX MTocTaHoBiieHUeM [IpaButenbscTBa Poccuiickoit @eaepanuu ot 25 uronsa 2012 r. N 634
"O BuAAX DSJEKTPOHHOM TOJIMUCH, HCIOIB30BAaHUE KOTOPBIX JOMycKaeTcs NpH OOpalleHUuu 3a
MOJIyYeHUEM TOCYAAPCTBEHHBIX U MyHULMNANbHBIX ycruyr" (CoOpaHue 3akoHoAaTesnbeTBa Poccuiickoit
Oepnepanun, 2012, N 27, ct. 3744; 2013, N 45, cT. 5807; 2018, N 36, c1. 5623).

lll. CocTaB, nocneaoBaTenbHOCTb U CPOKU BbINOSTHEHUS
aAMMHUCTpPATUBHbLIX Npoueayp (AencTBvn), TpeboBaHUsA K NOPAOKY
MX BbIMOJSIHEHUS, B TOM YMCIie 0COOGEHHOCTU BbINOSIHEHUS
aAMUHUCTPATUBHbIX Npoueayp (AencTeumn)

B 3/1EKTPOHHOM hopme

CocTaB 1 nocnenoBaTeNbHOCTb aAMUHUCTPATUBHLIX npouenyp
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47. llpm mnpenocTaBICHHMM TOCYJApCTBEHHOM  YCIYI'M  OCYLIECTBISIIOTCA  CIIEQYIOIINE
aJIMMHUCTPATUBHbIE IPOLIETYPHI:

1) npuem u peructpanus 3asBJIeHUS U IPUIAraeMbIX K HEMY JOKYMEHTOB;
2) paccMOTpEHUE PEICTaBICHHbBIX JOKYMEHTOB;
3) npuHsTHE pelIeHus O BblJaue (0TKa3e B BbIAAYE) 3aKIOUECHUS;

4) HaIlpaBJICHUC 3aKJIKOUCHUA 100 MOTUBHUPOBAHHOTO YBCAOMIICHUS 00 oOTKaze B BbIAa4dc
3aKJIIOYCHUA,

5) HCIIPABJICHUC NOMYUICHHBIX OIICYATOK U omnOoOK B BBIJAHHBIX B PE3YJIbTATC MPCAOCTABIICHUA
rOCyJapCTBEHHOM YCIyTH JOKYMEHTAaX.

anIeM n perncrtpauusa 3asiBrieHnAa n npunaraemMbix
K HeMy OOKYMEHTOB

48. OcHoBaHMEM JUIsl Haydajga IPEJOCTABIECHUS TOCYAAPCTBEHHOW YCIYTH SIBJISIETCS IOJIy4E€HUE
ATeHTCTBOM AOKYMCEHTOB, IMTPEACTABJIICHHBIX 3asABUTCIICM JJIA MMOJTYUCHUA FOCYI[apCTBeHHOﬁ YCIIyTu.

[Tpuem 1OKyMEHTOB ISl IOJYYECHHS TOCYAAPCTBEHHOM YCIYTH OCYIIECTBIISIETCSI B COOTBETCTBUU C
IMYHKTOM 32 AJIMUHUCTPATUBHOIO periaMeHra. MaxkcumanbHbIH CpOK BBIIIOJIHEHUS
aJIMMHHUCTPATUBHOMN MPOLIETypPhI MO TPUEMY JTOKYMEHTOB OT 3asBUTEINS M UX perucTpauuu - 1 pabouuit
JIEHD.

49. Ilpu HENOCPEACTBEHHOM MPEJCTABICHUU JOKYMEHTOB JUIsl BBIAAUM 3aKIIFOUCHUS TPaXKIaHCKUMA
CITy>KalllMi, OCYILECTBIISIOIINI IPUEM 3asIBUTENCH:

paccMaTpuBaeT NpEJCTaBICHHbIE 3asBUTENEM JOKyMeHThl. Eciu mnpeamerom oOpaiieHus
3asBUTENII HE SABISETCA MPENOCTABICHUE TOCYJapCTBEHHOM YCIyrM, Tpa)JIaHCKUM CIlyKalliui,
OCYILECTBIIIOUIMNM TpUeM 3asBuTeNeil, MHGOPMHUPYET 3asBUTENA, K KAaKUM JOJDKHOCTHBIM JIMIAM
ATEHTCTBa WM B KaKOil opraH rocyJ1apCTBEHHOH BJIACTH €My CJIeyeT 0OpaTUThCS;

B JCHbL TIIpu€Ma OOKYMCHTOB [JII BbIAAa4MW 3aKIIIOYCHUA TMICPCAACT HUX B CTPYKTYPHOC
nmoapas3aciiCHUue AFCHTCTBa, OTBCTCTBCHHOC 3a BEACHHUEC ACTIOMPOU3BOACTBA, IJIA pCruCTpalnu.

I'paxknanckuii cimykamuii oGopMiIsieT paclucKy O TOJYyYEHUH JOKYMEHTOB (PEKOMEHIyeMbIi
oOpaszery pacnucku mnpuBeaeH B IlpunoxeHnn K AJMUHUCTPaTHMBHOMY perjaMeHTy) B JABYX
sKk3eMIuIsgpax. [IepBblif 3K3eMIUIAP PACIIUCKU TPAXKAAHCKUN CIyXalluil repenaeT 3asBUTEIN0, BTOPOM
HK3EMIUTSAP NMPUOOIIACT K MPUHATHIM JOKYMEHTaM.

50. Ilpu mnocTyrieHMM 3asdBJIEHUS MO MOYTE TIPaXJAHCKUM CilyXKalllui, OTBETCTBEHHBIH 3a
PEruCTpalMIi0 JAOKYMEHTOB, PErMCTPUPYET MOCTYNUBIIME JOKYMEHTBI M IEpPEAacT IOKYMEHTHI B
OTBETCTBEHHOE CTPYKTYPHOE MOAPA3ACICHHE ATeHTCTBA.

51. PykoBoauTenb OTBETCTBEHHOTO CTPYKTYPHOTO IOJPA3JICieHUs ATEHTCTBa OIpEIesieT
JOJDKHOCTHBIX  JIMI] ATEHTCTBAa, OTBETCTBCHHBIX 3a IPOBEJCHHWE OIICHKM KauyecTBa OKa3aHUs
OpraHm3aIyei 00IEeCTBEHHO MOJIE3HBIX YCIYT (B hopMe pe30ITIOIUN ).

www.consultant.ru CrpaHvua 17 u3 26
HafeXHasa npaBoBas noaaepXxka


https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas ®AQH Poccum oT 15.04.2019 N 42
"O6 yTBEpXAEHUM 3AMUHUCTPATMBHOIO perfameHTa
npeaocTasneHns PeaepanbHbIM areHTCTBOM. ..

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.07.2025

B cnydae moctymiueHust 3asBieHHS B ATEHTCTBO, K KOMIIETEHIIMM KOTOPOTO OIIEHKAa KauecTBa
OKa3aHUsl KOHKPETHOM OOIIECTBEHHO MOJIE3HOM YCIyTH HE OTHECeHa, ATEHTCTBO B T€UeHHE 5 pabounx
,[[Hef/'l CO JHA MNOCTYIUICHUSA 3asaBJICHUSA HAIPABIACT €TI0 IO IMPUHAAJICIKHOCTHU B SaI/IHTepeCOBaHHbe/'I
opras, OCyIIECTBIISIONIMN OIICHKY KaueCTBa OKa3aHUs 3TOW 0OIECTBEHHO MOJIE3HON YCIyTH.

52. ®opmupoBaHUE 3asBICHUS 3asBUTEIEM MOXET OCYIIECTBISTHCS MOCPEICTBOM 3alOJHEHUS
IEKTPOHHON (QopMbl 3asBieHuss Ha Exunom noprane 6e3 HeoOXOAMMOCTH JIOMOJHUTENIBHOW MOJauu
3asBJICHUS B MHOU opMme.

dopmaTtHo-I0rHYecKas mpoBepka c(hOPMUPOBAHHOTO 3asIBJICHUS OCYIIECTBISIETCS aBTOMAaTHYECKU
MocyIe 3arOJIHEHUS 3asBUTENIEM KaXKJIOTO W3 TOJICH AIIEKTPOHHOH (opmbl 3asBieHus. [Ipu BbIIBICHUU
HEKOPPEKTHO 3allOJIHEHHOTO TOJSI 3JEKTPOHHOM (OpMBI 3asiBIECHUS 3asBUTENb YBEAOMISIETCS O
XapakTepe BBIABICHHOW OIIMOKM W TOpSAAKE €€ YCTpPaHEHUs MOCpPEeACTBOM HHGOPMAIMOHHOTO
COOOLIEHUS HETIOCPEACTBEHHO B 3JIEKTPOHHOM (popMe 3asiBiIeHus.

[Tpu popmupoBaHuy 3asBIEHUS 00ECTIEUUBACTCS:

BO3MO>KHOCTbh KOIIMPOBAHHUS W COXPAHEHHUs 3asBJICHUS U MHBIX JTIOKYMEHTOB, YKa3aHHbBIX B ITYHKTE
18 AIMUHHCTPATUBHOTO peryIaMeHTa, HEOOXOJUMBIX ISl IPEAOCTABICHHUS TOCYIapCTBEHHOH YCIIyTH;

BO3MOKHOCTb IT€YaTH Ha OYMa)>KHOM HOCHTEIIE KOTIUHU JIEKTPOHHOH (POPMBI 3asiBIICHHS;

B JII0OOOH MOMEHT IO JKEJIAHUIO IOJIb30BATEIsl COXPAaHEHHE paHEe BBEJCHHBIX B JJIEKTPOHHYIO
¢dopMy 3asBIIEHUS 3HAYEHUH, B TOM YHUCIIe NPU BO3HUKHOBEHMM OIIMOOK BBOJA W BO3Bpare Jylsl
MIOBTOPHOT'O BBO/Ia 3HAYEHUH B 3JIEKTPOHHYIO (pOpMy 3asiBIICHMUS;

3aroJIHEHUE TOJIeH AMEeKTPOHHON (OpMBI 3asBJICHUS /0 Hayaja BBOJA CBEJCHHUN 3asBUTENIEM C
WCTOJB30BAHUEM CBEJCHHI, pPa3MEUICHHBIX B (enepaabHON TOCYIapCTBEHHOW HH(GOPMAIIMOHHON
cucreme "Enunas cucrema uneHTH(GUKAINN U ayTeHTUDUKAINHA B HHPPACTPYKTYpe, 00eCIIeUHBAOIIEH
MH(OPMALIMOHHO-TEXHOJIIOTUYECKOE B3aUMOJAECHCTBUE MH()OPMAILIMOHHBIX CHUCTEM, HCHOIb3YyEeMbIX IS
IIPEJOCTABJIEHUS TOCYJapCTBEHHBIX U MyHHULIMIIAIBHBIX YCIYT B 3JIEKTpOHHOU (opme" (nanee - Ennnas
cucTeMa UICHTU(UKALUKN U ayTeHTU(UKALMKN), 1 CBEJECHUH, onmyOInKoBaHHbIX Ha ExuHom moptane, B
YacTH, Kacalolleicsi CBeleHHi, oTcyTcTByrommx B Eaunoil cucreme wuaeHTHQUKALMU U
ayTeHTU(UKALINY;

BO3MO>KHOCTh BEPHYThCSI Ha JIF0OOI M3 ATANoOB 3alOJIHEHUs 3JIEKTPOHHOU (OpMBbI 3asiBiieHUs 0e3
MOTEpH paHee BBEJCHHON HHPOpMaIUY;

BO3MOXKHOCTh JIOCTyIa 3asBHTE]IS Ha EJMHOM moprajie K paHee IMOJaHHBIM WM 3asBJICHHSIM B
TEUYEHUE HE MEHEE OJHOTO T0J/ia, a TaKXKe YaCTUYHO C(hOPMUPOBAHHBIM 3aSBJICHUSM - B TCUCHHE HE
MeHee 3 MeCSIIEB.

ChopmupoBaHHOE ¥ TOANKCAHHOE 3asBICHUE M HMHBIE JOKYMEHTBI, yKa3aHHbIE B MIyHKTe 8
AJMUHUCTPAaTUBHOTO PpEIrJIaMEHTa, HEOOXOAMMbIE [UIsl MPEJOCTaBICHHUS T'OCYNAapCTBEHHOM YCIYTH,
HaIlpaBJSIIOTCS B ATEHTCTBO IMOCPEACTBOM EMHOrO nopraia.

53. AreHTCcTBO 00€CIEUYUBAET IIpuEM OOKYMCHTOB B JJICKTPOHHOM BHIE, HeO6XO,I[I/IMBIX JIs
npeaoCTaBJICHUA l"OCYI[&pCTBGHHOfI yYCIyru, u perucTpanuro 3asaBJICHUS 0e3 HeO6XO,I[I/IMOCTI/I
MOBTOPHOTI'O NIPCACTABIICHUS 3adBUTCIICM TAKUX NOKYMCHTOB Ha 6yMa)KHOM HOCHUTCIIC.
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54. Ilpu NOCTYIUIEHUH AOKYMEHTOB B ()OpME 3JIEKTPOHHBIX JTOKYMEHTOB C HCIOJIb30BAHHUEM
MH(POPMALMOHHO-TEJICKOMMYHUKAIIMOHHBIX ~ ceTeil OoOLIero TMoJib30BaHUs, B TOM 4YHCIE CETH
"NuTepuer", BkItovas EquHbIi mopTani, pacnucka B MOJyYeHUH JOKYMEHTOB B TeUeHHE pabouero aHs,
CIIETYFOIIETO 3a THEM MOCTYIUIEHHS JOKYMEHTOB, HallPaBJsieTCsl B ()OPME IEKTPOHHOTO JOKYMEHTA 110
azipecy 2JIEKTPOHHOM MOYTHI, YKa3aHHOMY 3asIBUTEJIEM.

55. Pe3ynbTaToM aMUHUCTPATUBHON MPOLEAYPHI SBISETCS pErucTpalus 3asBICHHUS.
PaccmoTpeHue npeacTaBneHHbIX 4OKYMEHTOB

56. OcHoBaHMeM JJii MPOBEACHUSA AaJMUHUCTPATUBHON MpOLEAYphl SBISETCS IOJyYeHUE
IPaXXIaHCKUM CIIy’KallliM, OTBETCTBEHHBIM 3a MPOBEJCHUE OIEHKM KauecTBa OKa3aHHs OpraHu3anuen
OOIIECTBEHHO MOJIE3HBIX YCIYT, 3afBJICHUS U JOKYMEHTOB, MPEIyCMOTPEHHbIX MyHKTamu 18 u 21
AJIMUHHUCTPATUBHOIO PErJIaMEHTA.

Ecnu B 3asBneHMH, MOCTYNUBIIEM B ATEHTCTBO, YKa3bIBAIOTCS OOIECTBEHHO MOJE3HBIE YCIYIH,
OLICHKA KAayeCTBA OKa3aHUSA KOTOPBIX OCYIIECTBIIACTCS HECKOJBKUMH 3aMHTEPECOBAHHBIMU OpraHaMH,
3aKiroueHue BblgaeTcst AreHTcTBoM. [Ipm HeoOXonMMoCTH ATEHTCTBO 3alpallMBacT y HHBIX
3aMHTEPECOBAHHBIX OPraHOB, a TAKXKE JPYTUX OPraHOB IOCYAAPCTBEHHOW BIIACTH CBEJICHMS B MOPSJIKE
MEXBEJOMCTBEHHOI'0 MH()OPMAIIIOHHOTI'O B3aUMOJICHCTBUS.

57. B cnydae HeNnpenoCTaBIEHUs 3asABUTENEM JOKYMEHTOB, YyKa3aHHBIX B IyHKTe 21
AJMUHUCTPATUBHOTO periaMeHTa, a Takke B MeJsIX TMOoNydeHus (MOATBEPIKICHUS) CBEACHU,
HEOOXOUMBIX JIJIsl OIICHKH KAa4eCTBa, TPaXTaHCKHI CITy>KaIllHii, OTBETCTBCHHBIN 32 IPOBEICHIE OIIEHKU
KauecTBa OKa3aHWs OpraHu3anuedl OOMIECTBEHHO IMOJICE3HBIX YCIYyT, B TEUCHHE JBYX Pab0OuMX JHEH CO
JTHSL TIOJMyYeHUs 3asBICHUS (POPMUPYET W HampaBiseT B OpraHbl (OpraHU3aIfH), Y4YacTBYIOIIHUE B
MPEIOCTABIICHUN TOCYJAapCTBEHHOM YCIYyTrH, MEXKBEIOMCTBEHHBIE 3alpoChl B COOTBETCTBUU C
3akoHoJaTenbCcTBOM Poccuniickon denepannu.

58. MeXBeOMCTBEHHBIE 3alPOChl HAMPABISIOTCA B MUCBbMEHHOM (hopMe Ha OyMaKHOM HOCHUTeNe
WK B GopMe MEKTPOHHOTO JOKYMEHTA.

59. Cpok NOArOTOBKM W HANpaBJIEHUs OTBETa Ha MEKBEIOMCTBEHHBIH 3allpoc YCTaHOBJIEH
IyHKTOM 6 [IpaBuin npuHATHS pemieHus O MPU3HAHUK COLMAIbHO OPHUEHTHPOBAHHON HEKOMMEPYECKON
OpraHU3al1K UCIIOJIHUTENIEM OOIECTBEHHO MOJIE3HBIX YCIIYT, YTBEPKACHHBIX ocTaHoBIeHHEM N 89.

60. B xone paccMoTpeHus 3asBJIEHUS U JOKYMEHTOB, MPEAYCMOTPEHHBIX NyHKTamMu 18 m 21
AJIMUHHUCTPATUBHOTO PErVIaMEHTA, TPakIaHCKUM CIIy’KalllUM, OTBETCTBEHHBIM 3a MPOBEACHHUE OLEHKU
Ka4yecTBa OKa3aHUs OpraHu3alyeil 0OeCTBEHHO MOIE3HBIX YCIIYT, OCYLIECTBIISETCA:

1) mpoBepka mpaBUIBLHOCTH O(OPMIIEHUS JOKYMEHTOB, NPEIyCMOTPEHHBIX NMyHKTamu 18 u 21
AJMUHUCTPATUBHOTO periiaMeHTa, B TOM UYHCJIe Ha COOTBETCTBUE TPEOOBAHUSAM, YKA3aHHBIM B ITyHKTE
18 AIMUHUCTPATUBHOTO PETJIAMEHTA;

2) olleHKa COOTBETCTBUS KayecTBa OKAa3bIBAEMBIX OpraHU3allel oOIIeCTBEHHO MOJIE3HBIX YCIYT,
YKa3aHHBIX B 3asBJICHUU, KPUTEPHUSIM, YCTAaHOBIEHHBIM ocTaHoBieHueM N 1096.

MaxkcuManbHbIN CPOK BBIIOJIHEHHS aIMUHUCTPATUBHOM Mpouenypsl - 10 pabouux qHE.
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NMpuHATHe pelwleHns o Bblaaye (OTKa3e B Bblﬂ,a‘-le) 3aKrn4veHusA

61. Ilo wrToram paccMOTpeHUS JOKYMEHTOB, IIPEAyCMOTPEHHbIX MyHKTamu 18 wu 21
AJIMUHUCTPATUBHOTO PErJaMEHTa TPAKIAHCKHUM CIIy’KAlllMil, OTBETCTBEHHBINA 3a MPOBEICHUE OLEHKHU
KadecTBa OKa3aHUs OpraHu3aiueil 001MeCcTBEHHO MOJIC3HBIX YCIIYT:

1) TOTOBUT M MpeICTaBiIseT Ha MNOJNKNCH 3aMECTHTENI0 PYKOBOAMUTEN ATEHTCTBa (Haee -
OTBETCTBEHHOE 3a MOAMHMCAHHE 3aKIIOUEHHs JIMIO) MPOEKT 3aKIIYeHUs Mo (opme, yCTaHOBIEHHOM
npunoxenreM N 2 k [IpaBunam NpUHATHA pelICHUS O MPU3HAHUM COIMAJIbHO OPHUEHTHUPOBAHHOMN
HEKOMMEPUYECKOM OpraHM3allii HCIIOJHUTENIEM OOIIECTBEHHO TOJE3HBIX YCIYT, YTBEPXKICHHBIX
nocraHoBieHueM N 89 (nanee - IPOEKT 3aKIIOUEHNs), 3a UCKIIOYEHUEM CIIy4aeB, YKa3aHHbBIX B ITYHKTE
26 AIMUHHCTPATUBHOTO PETJIaMEHTa;

2) B choydasX, YKa3aHHBIX B TYHKTE 26 AJIMUHUCTPaTHBHOTO perJIaMEeHTa, TPakKIaHCKHUMA
CIIy’Kalllui, OTBETCTBEHHBIN 3a MPOBEICHUE OLEHKHU KadecTBa OKa3aHWs OpraHM3aluei oOIIeCTBEHHO
MOJIE3HBIX YCIYr, TOTOBUT M TPEACTABIISIET Ha COTJACOBAaHME OTBETCTBEHHOMY 3a MOJAMNHCAaHUE
3aKJIIOYEHUS] JIMIy MPOEKT MOTHMBHPOBAHHOI'O YBEIOMJICHHS OO0 OTKa3e B BbIJau€ 3aKJIIOUCHHUS O
COOTBETCTBUU KAaueCTBAa OKAa3bIBAEMBIX OpPraHHU3allel OOIIECTBEHHO MOJIE3HBIX YCIYT YCTaHOBJIEHHBIM
KpUTepHsM (fajiee - IpOeKT MOTUBHUPOBAHHOTO YBEIOMJICHHS 00 OTKA3€ B BBIJIAUE 3aKITFOUCHHS).

MakcumanbHBIA CPOK BBITIOJHEHUS JISHCTBHSI COCTABIIACT HE OoJiee 2 pabounx JTHEH.

62. OTBETCTBEHHOE 3a MOAMUCAHUE 3AKIIOUYSHHS JTUI0 PACCMATPUBAET MPOEKT 3aKITIOUEHUs JTHO0
MPOEKT MOTHUBHUPOBAHHOTO YBEIOMIICHHs 00 OTKa3e B BbIJaue 3aKIIOUEHUS U MOJIMHUCKHIBACT €ro, TUO0
MPU HAJUYMKM 3aMEUaHUN BO3BpallaeT TPaXJAHCKOMY CIIyXallleMy, OTBETCTBEHHOMY 3a IPOBEACHHUE
OLIEHKH KauecTBa OKa3aHUsl OpraHu3alieil 001eCTBEHHO MOJIE3HbIX YCIIYT, C YKa3aHUEM 3aMeuaHuil.

MakcumanbHBINA CPOK BBITIOJHEHUS JISUCTBHSI COCTABIIACT HE OoJiee 2 pabounx JTHEH.

63. I'paxxmaHckuil cCiyKaliuii, OTBETCTBEHHBIM 3a MPOBEICHUE OIICHKM KauyecTBa OKa3aHUs
opraHm3aieif OOIIEeCTBEHHO TMOJE3HbIX YCIYT, I0pabaTbhiBaeT MPOEKT 3aKIIOYEHHs JHUOO MPOEKT
MOTHBUPOBAHHOTO YBEJAOMJICHHS 00 OTKa3e B BbAaue 3aKIIOYEHUS C YYEeTOM 3aMeYaHui
OTBETCTBEHHOTO 3a MOJITUCAHUE 3aKIIOYSHUS JIMIIA U IOBTOPHO MPEACTABIISIET HA MOIHUCH.

MaxkcuManbHbIN CpPOK BBINOJIHEHUSI IEHCTBUS COCTaBIsIeT He Oosee 1 paboyero iHS.

HanpaBneHMe opraHun3auunmn 3aknro4eHusA nubo MOTUBUPOBAHHOIO
yBeaomMIieHuA 006 oTKa3se B Bblga4e 3aKnyYeHus opraHunsauuum

64. OcHOBaHHEM [Tl HATPABJICHHUSI 3aKIIIOYSHHS JIMOO MOTUBUPOBAHHOTO YBEJIOMIICHHS 00 OTKa3e
B BbIAA4Y€ 3aKIIOYCHHA ABJIACTCA PETHUCTpalUA MNOANMCAHHOI'O 3aKJIFOYCHUSA J'II/I6O MOTHUBHUPOBAHHOT'O
yBeZIOMJICHUS 00 OTKa3e B BblJaue 3aKJIIOUEHUSI.

65. HOI[HI/ICEIHHOG 3aKJIIOUEHHE 100 MOTHUBHUPOBAHHOC YBCIAOMIICHUC 00 oTKase B BbIJa4dc
3aKIIIOYCHHUA TCPEAACTCAd B CTPYKTYPHOC IOAPA3ACIICHUC Ar CHTCTBA, OTBCTCTBCHHOC 34 BCICHUC
ACJIOMPOU3BOACTBA, IJId HAIIPABJICHUA 3aABUTCIIIO.

66. IlonmucanHoe 3akitOYeHHE JIMOO MOTHMBHPOBAHHOE YBEAOMJIEHME OO0 OTKa3e B BbLIaue
3aKIIIOYCHHUA PETUCTPUPYCTCA W HAIPABIACTCA ATEHTCTBOM 3aBUTEIIO MOYTOBBLIM OTIIPABJICHUEM HEC
no3aHee 3 paboyux JHEH co THSA MPUHITHS PEIICHNUS.

www.consultant.ru CrpaHuua 20 u3 26
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=504978&amp;date=23.07.2025&amp;dst=32&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=504978&amp;date=23.07.2025&amp;dst=32&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

Mpukas ®AQH Poccum oT 15.04.2019 N 42
"O6 yTBEpXAEHUM 3AMUHUCTPATMBHOIO perfameHTa
npeaocTasneHns PeaepanbHbIM areHTCTBOM. ..

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 23.07.2025

McnpaBneHue gonyuleHHbIX one4yaTok U owmnbokK
B BblAaHHbIX B pe3ynbTaTe NpeaocTaBreHUs rocyaapcTBeHHOMN
ycnyru OKyMeHTax

67. UcmpaBieHue [OMyUICHHBIX OMNEYAaTOK M (WJIM) OMIMOOK B BBIJIAHHBIX B peE3yJibTaTe
MPEIOCTABIICHUSI TOCYJApCTBEHHOM YCIyrd MOKYMEHTaX OCYIIECTBISETCS MO 3asBICHHUIO 3asBUTEIS,
COCTaBJICHHOMY B IIPOM3BOJILHON (opMme.

3asBneHre 00 WCIPaBICHUHM JOMYIICHHBIX ONEYaTOK M (WJIM) OIIMOOK paccMaTpUBaeTCs
IPaXIaHCKUM CITy’KalllM, YIIOJJHOMOYEHHBIM paccMaTpUBaTh JOKYMEHTHI, B TeueHUe 3 pabouux JHEH ¢
JaThl PETUCTPALIUU 3asBICHUSI.

B cnyuae BbIABICHMS AOMYLICHHBIX ONEYaTOK M (MiIM) OMIMOOK B BBIIAHHBIX B pe3yJbTare
NIPEJOCTABIEHUS] TOCYIapCTBEHHON YCIYTU JOKYMEHTaX TPa)KIaHCKUH CIyXallui, YIOJTHOMOUYEHHBIN
paccmaTpuBaTh JOKYMEHTBI, OCYLIECTBIIAET 3aMEHY YKa3aHHBIX JOKYMEHTOB B CPOK, HE ITPEBBILIAOIIHN
5 paboumx IHEH ¢ AaThl pETUCTPALIUU 3asBICHUS.

B cimydae oTcyTCTBHS omedaTok W (WJIM) OMMOOK B BBIIAHHBIX B PE3YJIbTATE MPEIOCTABIICHUS
FOCY/JApCTBEHHOW YCIYTH JIOKYMEHTaxX TPaKIAHCKUM CIIy»allyid, YIOJTHOMOYEHHBIN paccMaTpuBaTh
JIOKYMEHTBI, TMCbMEHHO COOOIIAeT 3asiBUTEII0 00 OTCYTCTBUU TAKUX OINEYATOK U (MJIM) OIIUOOK B CPOK,
He TPEeBIIAIMUN 5 pabounx AHEU ¢ AaThl PETUCTPALNH 3asIBICHUS.

Oco6eHHOCTHN BbINONTHEHUA aAMUHUCTPATUBHbIX Npoueayp (aencrtemn)
B 3/1EKTPOHHOM chopme

68. Tlpu MOCTYIUIEHHH IOKYMEHTOB B ()OpME DIIEKTPOHHBIX TOKYMEHTOB C HCIOJb30BAHHUEM
HH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHBIX ~ CeTell  OOINero mMojb30BaHHs, B TOM YHCIIE CETH
"UnTepuet", BKJIFOYas Ennnebrit nopTar, PeyCMOTPCHHBIC HACTOSIIIUM  Pa3JIelioM
AI[MI/IHI/ICTpaTI/IBHOI‘ (0] perﬂaMeHTa aI[MI/IHI/ICTpaTI/IBHbIC Hpoue):[ypbl BBITIIOJIHAKOTCA C y‘-IeTOM
CIIEYFOIIUX OCOOCHHOCTEH:

paciucCka B TIOJYUYCHUH JOKYMCHTOB HAIIPABIISACTCA B (bopMe OJICKTPOHHOT'O JOKYMCHTA B
COOTBCTCTBHHU C IITYHKTOM 54 A,Z[MI/IHI/ICTpaTI/IBHOFO pEeriamMeHTa,

3aKJIIoueHue 100 MOTUBUPOBAHHOE YBEIOMIICHHE 00 OTKa3e B BhIJAU€ 3aKIIOYCHUS OpraHu3alun
MOMIMKUCKHIBACTCS YCHJIGHHOW KBaIU(DUIIMPOBAHHON DSIEKTPOHHOM TMOAMKUCHIO OTBETCTBEHHOTO 32
MOJANUCAHUE 3aKIIOYCHUs JMIOM M HAmNpaBlseTcs B (oOpMe SJICKTPOHHOTO JOKYMEHTa MO aJIpecy
3JIEKTPOHHOW TOYTHI, YKa3aHHOMY 3asIBUTEJIEM, B COOTBETCTBUM C MYHKTOM 66 AJIMHHUCTPATUBHOIO
perjaMeHTa;

B ClIy4yae BBbISBJICHMS JAOIMYILICHHBIX OMEYaTOK M (MIM) OUIMOOK (B CiIy4ae OTCYTCTBHSI ONEYATOK U
() omMOOK) B BBIIAHHBIX B pe3yJIbTaTe IMPEIOCTaBICHUS T'OCYJapCTBEHHON YCIyr' JOKyMEHTax,
UCTPaBJICHHBIE TOKYMEHTHI (MH(pOpMalus 00 OTCYTCTBUH ONEYAaTOK U (WJIM) OMNOOK) MOAMUCHIBAIOTCS
YCUJICHHOW KBAIM(UIIMPOBAHHON 3JEKTPOHHOM TOAMUCHIO OTBETCTBEHHOTO 32  MOJIHCAHUE
3aKJIFOUEHUS JIMLA U HAMPaBJISAIOTCS B (POpME AIEKTPOHHOIO JOKYMEHTA 110 a/Ipecy AIEKTPOHHON MOYTHI,
YKa3aHHOMY 3asBUTEJIEM, B COOTBETCTBUU C IIyHKTOM 67 AJMUHUCTPAaTUBHOTO PETJIAMEHTA.

IV. ®opmMbl KOHTpPONSA 3a NpefocTaBrieHUEM
rocyfaapcTBeHHOM yCcryru
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Mopsaok ocylecTBNEHUs TEKyLUEro KOHTPONA 3a cobnoaeHnem
M UCNONTHEHUEM OTBETCTBEHHbLIMU [OMKHOCTHLIMU NIMLLAMU NOJIOXKEHUN
AOMMWHUCTPATUBHOIO perfiaMeHTa U UHbIX HOPMaTUBHbIX NPaBOBbLIX
aKTOB, yCTaHaBNMUBaKLWNX TPeGOBaHUS K NpeaoCTaBNEHUIO
rocynapcTBEeHHOM yCryru, a Takke NPUHATUEM UMW peLLeHUN

69. Tekyumil  KOHTPOJIb  OCYIIECTBISIETCSI MOCTOSHHO  TIPaKJIAHCKUMHU  CIY’KalllUMU,
MPEIOCTABIISIOIIMMHA  TOCYJapCTBEHHYIO YCIyry, MO KaXJIO0H MpOUEaype B COOTBETCTBHH C
YCTAHOBJICHHBIMH AJIMUHUCTPATUBHBIM PETIAMEHTOM COJEpPKAaHUEM M CpPOKaMU JACHCTBUM, a Takke
MyTeM MPOBEJCHUS HAaYaJIbHUKAMH CTPYKTYPHBIX IMOApPa3/IeICHU ATE€HTCTBAa MPOBEPOK HCIOJHEHUS
rpaXAaHCKUMHU CIIYAlIUMHU TIOJIO)KEHUH AJIMUHUCTPATUBHOTO pErjIaMEHTa, WHBIX HOPMaTHUBHBIX
paBoBeIX akTOB Poccuiickon denepauuu.

JUis TeKyIero KOHTPOJISl UCHOJBb3YIOTCA CBEACHUS, MOMYyYCHHbIE B AJIEKTPOHHON 0asze JaHHBIX,
Clly’)keOHasi KOPPECHOHACHIMS, YCTHas M TNHCbMEHHAas WHGOpMAIMs TPaKIAHCKUX CITyKaIluX,
OCYILECTBISIOIINX PErJIaMEHTUPYEMBbIE JEHCTBUSA, KHUTH y4€Ta COOTBETCTBYIOIIUX JTOKYMEHTOB.

O cnydasx W NpUYMHAX HApYLIEHUS CPOKOB M COJAEPKAHUSA aJIMHHHCTPATUBHBIX HIPOLELYP
OTBETCTBEHHBIE 32 HX OCYILECTBJIEHHE IPaXJaHCKHE CIy’Kalllue HEMEIJEHHO MH(POPMHPYIOT CBOUX
HENOCPEACTBEHHBIX PYKOBOAMTENEH, a TaKXe OCYIIECTBISIIOT CpPOYHBIE MEpbl IO YCTPAHEHUIO
HapyILIECHUHN.

Mopspok n NnepMoaAnYHOCTb OCYLLECTBIIEHUSA NNaHOBbIX
M BHEMNJIaHOBbIX MPOBEPOK NOJSIHOTbLI U Ka4YecTBa NpeaocTaBreHus
rocyfapCTBEHHOM yCIyru, B TOM Yucre nopsaaok u ¢popmbl
KOHTPOJA 3a NOIHOTOM U Ka4eCTBOM NpeaocTaBlieHUs
rocyfaapcTBeHHOM yCcryru

70. KOHTpOJIb MONHOTHI U KaueCcTBa NPEJOCTABIEHUS TOCYJapCTBEHHOM yCIIyTH BKIIIOYAeT B ce0st
MIPOBEJICHUE MTPOBEPOK, BBHISBICHHUE M YCTPAHCHHWE HApPYIICHUW, PAaCCMOTPEHHE, MPUHATHE PEIICHUN U
MOJIFOTOBKY OTBETOB Ha OOpalIeHUs 3asBUTENICH, COJEPKAIIMX JKaJI00bl HAa pEIICHHS, ICHCTBUSA
(Oe3nelicTBUE) TPAKIAHCKUX CIYyXKAIIUX ATEHTCTBA.

HpOBepKI/I MOTYT OBITh IJIAHOBBIMH M BHEIIJIAHOBBIMH.

[Topsiiok ¥ TMEPUOIUYHOCTH OCYIIECTBJICHHUS IUIAHOBBIX IPOBEPOK YCTAHABIMBACTCS IUIAHOM
paboThl ATEHTCTBA.

BHeruiaHoBbIE NPOBEPKH MPOBOIATCS B CBSI3W C IPOBEPKOM YCTPAHEHHs PAHEE BBISBICHHBIX
HapylleHnH AJMHHUCTPATUBHOIO pPErjaMeHTa, a TaKXKe B Cllydae MOJIy4eHHUs jkKanold 3asBUTENed Ha
neiictBust  (Oe3neiicTBUE) JTOMKHOCTHBIX JIMIL ATEHTCTBA, OTBETCTBEHHBIX 3a IPEIOCTaBICHUE
rOCyJapCTBEHHOM YCIIyTH.

71. Pe3ynbTaThl TpPOBEpPKU OGOPMISIOTCS B aKTe, B KOTOPOM OTMEYAIOTCS BBHISBICHHBIC
HEJIOCTATKHU U MPEJI0KEHUS 110 UX YCTPAHEHUIO.

[To pe3ynpTaTaM IpOBEpPOK B CiIy4yac BBISIBICHHUS HAPYIICHUH BHHOBHBIC JIMIA MPUBIICKAIOTCA K
OTBETCTBEHHOCTH, YCTAHOBJICHHOM 3aKOHOAATEILCTBOM Poccuiickoit @eaepanuu.
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OTBETCTBEHHOCTb JOKHOCTHbIX UL, AreHTCTBa 3a peLueHuns
n pencreun (6espencrTeme), npuHMMaeMble (ocyLlecTBnsemMble)
UMM B Xo4e NpeaocTaBlieHUA rocyaapCTBEHHOW YyCIyru

72. I'paxk1TaHCKHUE CITy>Kalllhe, YYaCTBYIOIINE B MPEIOCTaBICHUN I'OCYITapCTBEHHON YCIyTH, HECYT
NIEPCOHAJIBHYIO0 OTBETCTBEHHOCTh 32 COOJIFOJJICHUE CPOKOB U MOPS/IKA UCIOJIHEHUS aJMUHUCTPATUBHBIX
IpoLelyp, MPaBHIBHOCTh U 000CHOBAaHHOCTH MIPUHATHIX PEILIEHHH, COOJII0IeHHE TIPAaB OpraHU3aLHi.

73. OTBETCTBEHHOCTb T'Pa)KIaHCKUX CITy>KalllUX 32 BBINOJIHEHUE aJMUHUCTPATUBHBIX ICHCTBUH,
BXOOAIIUX B COCTaB aI[MI/IHI/ICTpaTI/IBHbIX Hpouenyp, SaerHHHCTCH B UX HOJI’KHOCTHBIX pernaMeHTaX B
COOTBETCTBUM ¢ TPeOOBAaHUSIMU 3aKOHOIaTeIbcTBA Poccuiickoit Deneparum.

Tpeb6oBaHus K nopsaaKy U popmam KOHTPOSA 3a NnpeaocTaBlieHUEM
rocyfaapcTBeHHOM yCryru, B TOM YMCHie CO CTOPOHbI rpaXxaaH,
MX 00O beAMHEeHUN N opraHusauumn

74. 3asBUTENM MOTYT OCYIIECTBJISTH KOHTPOJb 3a PACCMOTPEHHEM CBOMX 3asBIICHUHA O
MPEAOCTaBICHUH TOCYJAPCTBEHHOMN YCIyTH Ha OCHOBAaHUY TIOJYYCHHOU B AT€HTCTBE HH(POPMAIIUH.

75. FpamnaHe, ux O6’be,I[I/IHeHI/I${ M OpraHu3alyy BIIpaBE HAIIPaBJIATh 3aMCUaHUA U IMPEATIOKCHUA
IO YIIYYIICHHUIO Ka4eCTBa IPEAOCTABICHUA FOCy,Z[&pCTBCHHOﬁ YCIIyTrHu.

Hocyne6Hbin (BHecyaebHbIN) Nopsafok ob6xanoBaHUA
peweHun n aencTeumn (6e3pencTensa) AreHTCTBa, a TaKxe
ero JOMKHOCTHbIX nuy,

76. Nndopmanus ans 3aMHTEPECOBAHHBIX JIMII 00 WX MpaBe Ha JocydeOHoe (BHecyneOHOe)
obxayioBaHue JedcTBUM (Oe3neiicTBus) W (WIM) pelIeHUM, MPUHATHIX (OCYIIECTBIEHHBIX) B XOJ€
MPEIOCTABIICHUST TOCYIAPCTBEHHON yciyrH (manee - »kanmoba); o0 opraHax rocyaapCTBEHHOW BJIACTH,
OpraHM3alysIX ¥ YIOJTHOMOYCHHBIX HA pPAaCCMOTPEHHUE IKAIOOBI JIUIAX, KOTOPBIM MOXET OBITh
HampaBJieHa kanoba 3asBUTENS B JOCyAeOHOM (BHECYZeOHOM) MOpsAKe; O criocodax MHPOPMUPOBAHUS
3asiBUTENICH O MOPSJIKE MOJaYd M PACCMOTPEHHUS KajJoObl, B TOM YHCJIE C HMCIOJb30BaHHEM EaMHOrO
nopTajia; TEpPeYeHb HOPMATUBHBIX MPABOBBIX aKTOB, PETYJIHPYIOIUX TMOPSIOK JOCYIeOHOTO
(BHeCyneOHOr0) OOKalmoBaHWs pelleHWid W JeicTBuil (Oe3melcTBUsI) opraHa, NPEIOCTaBISIONIETO
rOCY/IapCTBEHHYIO YCIYTY, a TAK)KE €r0 JOJDKHOCTHBIX JIUII MOJICKHUT 00s13aTEIIbHOMY Pa3MEIIEHUIO Ha
Ennnom noprare.

UHdopmauua ana 3amHTepecoBaHHbIX vy 06 ux npase
Ha pocyaebHoe (BHecyaebHoe) o6GxanoBaHne AeMCTBUMN
(6e3pencTBUA) N (MNN) peLeHNn, NPUHATBLIX (OCYLLEeCTBNEHHbIX)
B X04e npeaocTaBlieHUsi rocyapCTBeHHOM ycnyru

77. 3auHTEpPECOBAHHBIMHM JIMIIAMH TpHU OOXAJIOBAaHUM pelleHud u AecTBuil (Oe3neicTBus)
ATEHTCTBa SABJISIOTCS 3asIBUTEIH.

3asBUTENM UMEIOT MpaBO Ha oOKanoBaHWE AeHCTBUM M (WiaM) Oe3aeicTBUS M (UIH) pEIICHUH,
MPHUHSTHIX (OCYIIECTBIEHHBIX) B X0JI€ TIPEOCTABICHUS TOCYJaPCTBEHHOM YCITyTH.

3asBUTENb MOXKET OOpaTUTHCA C KajloOOW MO OCHOBAaHUSM M B IOPAIKE, MPEAyCMOTPEHHOM
cratbsimu 11.1 u 11.2 denepanbHoro 3akona N 210-D3.
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OpraHbl rocyAapCTBeHHOM BNAacTU U YNONTHOMOY€EHHbIe
Ha paccMoTpeHUe Xanobbl JOMKHOCTHbIE ML, KOTOPbLIM MOXeT ObITb
HanpaBneHa xanoba

78. 3asBUTENb BIPaBEe IMHCbMEHHO O0XKajoBaTh JeHcTBUA Win Oe3aeiicTBHE TOJKHOCTHBIX JIMI
CTPYKTYPHOTO 1O/Ipa3/ieieHnss ATeHTCTBA, OTBETCTBEHHOTO 32 PACCMOTPEHUE 3asIBICHUI opraHu3anui -
3aMECTHUTENIO PYKOBOJIUTENS ATEHTCTBA, a JNCHCTBUSA WM Oe37eCTBUE 3aMECTHTENsI PYKOBOIUTEIS
ATreHTCTBa - pyKOBOAUTENIO ATr€HTCTBA.

Cnocob6bl MHoOpMUpPOBaHUA 3asiBUTesNIer 0 Nnopsaake nogayuun
M pacCMOTPEeHMUA Xanoodbl, B TOM YUCIie C UCTNOJNIb3OBaHUEM
EnvHoro noprtana

79. Nadopmariysi 0 TOpSAKE MOJa91 U PACCMOTPEHUS JKaI00bI IPEACTABISETCS:

MIOCPENICTBOM pa3MenIeHHsT HHPOPMAIIUK Ha CTEH/IaX B MECTaX MPEOCTaBICHHS TOCY1apCTBEHHON
ycIyru, Ha ounraabHOM caiite AreHTcTBa, Ha Ennnom noprare;

C HCIOJIb30BaHUEM CpENCTB Teae(OHHOH CBSA3H, B MUCBMEHHOU (popme, MO 3IEKTPOHHOU IouTe,
P TUYHOM TIpUEMeE.

MNepeyeHb HOPMaTUBHBLIX NPaBOBbLIX aKTOB, PErynupyroLWmnxX NopsaaokK
aocynebHoro (BHecynebHoro) o6xxanoBaHusi pelueHnn n AencTBun
(6bespencTBuA) AreHTCTBA, a TaKXKe ero AOJMKHOCTHbIX NuLy

80. ITopsamox nmocynebHoro (BHecyaeOHOTo) 0OXKalnoBaHUsI peUICHUN W aelcTBUl (Oe3neicTBus)
ATEHTCTBA, a TAKX€e €ro JOHKHOCTHBIX JIUI] PEeryIUpyeTCs:

®enepanbHbIM 3akoHOM N 210-D3;

noctaHosienrem [IpaButennbctBa Poccuiickoit @enepanuu ot 16 aBrycra 2012 r. N 840 "O
MOpSAJKE TOJAaYM W PacCMOTpPEHHs >Kaino0 Ha peuieHUs U jAeiictBus (Oe3zmelicTBue) (enepanbHbIX
OpPraHOB MCIIOJHHUTEIbHON BJIACTH M HX JOJDKHOCTHBIX JIML, (enepalbHbIX TI0CyIapCTBEHHBIX
CITy’KallluX, JOJDKHOCTHBIX JIMII TOCYIApCTBEHHBIX BHEOIOKETHBIX (oHI0B Poccuiickoit deneparum,
TOCYJapCTBEHHBIX KOpHOpalWi, HAJAEJICHHBIX B COOTBETCTBUM C (eJepallbHBIMU 3aKOHAMHU
MOJTHOMOYHSIMH IO TIPEAOCTABICHHUIO TOCYJAPCTBEHHBIX YCIYT B YCTaHOBICHHOH c(epe AesTeNbHOCTH,
U UX JOJDKHOCTHBIX JIMIl, OpraHu3alui, NpeayCMOTpeHHBIX dacTbio 1.1 crateum 16 ®enepanbHOro
3akoHa "OO opraHuzaluu MPEJAOCTaBICHUS TOCYJApPCTBEHHBIX M MYHHUIMIAIBHBIX yCIyr', U HX
paOOTHHUKOB, a TakkKe MHOIOQYHKIMOHAIBHBIX LIEHTPOB MPEJOCTaBJICHUS TOCYIAPCTBEHHBIX U
MYHULUOAIBHBIX yCIyr U ux pabotHukoB" (CoOpanue 3akoHomatenbcTBa Poccuiickoit ®enepauuuy,
2012, N 35, ct1. 4829; 2014, N 50, ct. 7113; 2015, N 47, ct. 6596; 2016, N 51, ct. 7370; 2017, N 44, cT.
6523; 2018, N 25, ct. 3696);

noctaHosienrem [IpaBurensctBa Poccuiickoit ®@enepauun ot 20 HostOps 2012 . N 1198 "O
(dhenepabHON TOCYIApPCTBEHHON MH(GOPMAIIMOHHON CHCTEMe, 00eCTIeUunBaroIIeii MpoIece J0CyaAe0HOTOo
(BHEecyneOHOrO) OOKaJIOBaHMsI pEIICHWA W JeHCTBUM  (0€3MCUCTBUS), COBEPIICHHBIX IPH
MPEIOCTABIIEHUN TOCYIJApCTBEHHBIX M MyHHIMNambHBIX ycuyr" (CobpaHue 3aKOHOJATENbCTBA
Poccuiickoit @eaepanun, 2012, N 48, ct. 6706; 2013, N 52, ct. 7218; 2015, N 2, ct. 518; 2018, N 49,
cT. 4600).
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[Ipunoxenue

K AIMUHUCTPATUBHOMY PETJIAMEHTY
npeaocrasienust OenepanbHbIM
areHTCTBOM M0 JieJlaM HallMOHAJIbHOCTEN
roCy/apCTBEHHON yCIyTH MO OLICHKE
KayecTBa OKa3aHMs COLUAIbHO
OPUEHTUPOBAHHOW HEKOMMEPUECKOH
Opranmzarei o01ecTBEHHO

MOJIC3HBIX YCIIYT

Pexomenayemsrii o0pasern

PACIIMICKA

HacTosamyM noaTBepxIaeTCs, YTO HEKOMMEPUECKOM opTaHM3alMein:

(HaMMeHOBAaHME COLMAJIbHO OPMEHTUPOBAHHOM
HEKOMMEPUYECKOM OpIraHM3alLuM)

" 201  roma B demepalibHOE AreHTCTBO MO JAeJjlaM HaLUMOHAJIbHOCTeMN
NpenCTaBJIeHE CllelylmMe OOKYyMEeHTE IJIAd OKas3aHusA TOCYyHNapCTBEHHOM YCJIyTM IO
OLleHKEe KauecTea oxazaHmsa coumabHO OPMEHTMPOBAHHOM  HEKOMMEPYeCKOM

OpI‘aHMsaLU/IeTZ OBOlEeCTBEHHO I[OJIE3HEIX YCIyT:

N HaumeHnoBaHue n1OKyMeHTa KonnuectBo
n/ JIUCTOB
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JOKYMEHTEL IIPMHATEL X

(DOJXHOCTB, MHMUMAaJL, QamMuimsa, NOINMUCH (QenepajibHOT'O
TOCYIAapPCTBEHHOTO T'PaxXIaHCKOTO CJyXallero,
NPUHABIETO IOOKYMEHTEL)
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